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Reference SSM72822

Models Range Rover Sport / L494

Title 3rd Row Seat Not Returning to Fully Upright Position

Category Body

Last modified 02-Jul-2016 00:00:00

Symptom 101000 Seating

Content Issue: A customer may report a concern that the 3rd row seat does not fully return to

the upright position when requested. On selection of the button the seat may stop in the
mid position. Any subsequent button presses will not operate the seat.

Cause: Seat may lose its calibrated position over a number of seat fold cycles.

Action: Please follow the diagnostic path below where the customer reports the
concern:

1. Connect Symptom Driven Diagnostics (SDD) and check for any Diagnostic trouble
Codes (DTCs) stored in the Driver or Passenger Seat Modules. If there are no fault
codes stored continue to step 2. If there are fault codes stored continue with
diagnosis using SDD and reference to TOPIx.

2. Using SDD carry out a rear seat calibration of the affected seat. This will return the
seat to upright position and normal operation will re-commence.

Note: There is no requirement to replace the seat module or seat frame for this
condition.
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