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Reference 

Models 

Title 

Category 

Last modified 

Symptom 

Attachments 

Content 

SSM72640 

Range Rover Evoque / L538 

L538 Range Rover Evoque -Rear Lamp condensation 

Electrical 

22-Feb-2016 00:00:00 

201000 Lighting Systems 

Cracked SSM.pdf (Cracked SSM.pdf) 

Issue: Rear lamps are cracked/show signs of condensation or water ingress. 

Cause: Further information is required to help understand the root cause. 

Action: 

UK RETAILERS PLEASE HOLD THE VEHILCE AND CONTACT IAN CAVANAGH 

(icavanag@jaguarlandrover.com). 

ALL RETAILERS: 

Please review the following questions and provide accurate answers in an EPQR 

Confirm: 

• Left hand or Right hand lamp that is defective. 

• Provide a photograph of the lamp in situ. 

• Highlight areas of visual damage. 

Reference: Attached image, please report: 

• Using feeler gauges or similar methods of gap measuring, please identify the gap 

sizes at the points indicated: 

• A (gap between lamp tidy and body) = 

• B (Largest gap along the radius) = 

• C (Point just to the side of the radius, that meets the rear quarter panel) = 

• D (Point on the other side of the radius that meets the tailgate) = 

Remove the lamp: -

• Is there any visual damage that can be indicated on the picture or on the part of the 

lamp back? 

Note: 

With the use of tape or a marker/paint pen, please identify on the defective part, areas 
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that are deemed to be damage/defective. This part shall be collected via the PRR 

process once the EPQR is raised, for investigation by the manufacturer. 
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