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SECTION: 211-04 

Heated Steering Wheel Not Operating Correctly 

AFFECTED VEHICLE RANGE: 

Range Rover Sport (LW) 
Model Year: 2014-2015 
VIN: 001154-519362 
Assembly 
Plant: 

Solihull 

Range Rover Sport (LW) 
Model Year: 2014-2015 
VIN: 600009-615620 
Assembly 
Plant: 

Range Rover (LG) 

Solihull 

Model Year: 2013-2015 
VIN: 001204-216716 
Assembly 
Plant: 

MARKETS: 
NAS 

Solihull 

CONDITION SUMMARY: 

Situation: The Heated Steering Wheel (HSW) may operate when not requested. 

Cause: This may be caused by a software error in the Steering Wheel Heater Control Module (SWH). 

Action: Should a customer express this concern, follow the Service Instruction outlined below. 

PARTS: 
LR077225 

LR077224 

LR083855 

LR083856 

TOOLS: 

Steering wheel electrical wiring harness - Without 
paddle switches - 2015MY-onwards 

Steering wheel electrical wiring harness - With paddle 
switches - 2015MY-onwards 

Steering wheel electrical wiring harness - Without 
paddle switches - 2013-2014MY 

Steering wheel electrical wiring harness - With paddle 
switches - 2013-2014MY 

Refer to Workshop Manual for any required special tools. 
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Quantity: 1 

Quantity: 1 

Quantity: 1 
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WARRANTY: 

LTB00774NAS2- Heated Steering Wheel Not Operating Correctly I TOPlx 

6 NOTE: Repair procedures are under constant review, and therefore times are subject to change; 
those quoted here must be taken as guidance only. Always refer to TOPix to obtain the latest repair 
time. 

6 NOTE: DDW requires the use of causal part numbers. Labor only claims must show the causal part 
b . h . f num er wit a Quantity o zero. 

DESCRIPTION SRO TIME (HOURS) CONDITION CODE CAUSAL PART 

Harness - steering wheel - renew 86.70.37 0.4 42 LR050943 

6,NOTE: Normal Warranty procedures apply. 

SERVICE INSTRUCTION: 

1. Remove the driver airbag module (see TOPix Workshop Manual section 501-20B: Supplemental Restraint 
System). 

2. ~ NOTE: Step 2 for vehicles with paddle 
shift only. 

~ NOTE: Left-hand paddle switch shown; 
right-hand paddle shift similar. 

Remove the transmission paddle switches. 

3. ~ NOTE: Right-hand switch shown; left­
hand switch similar. 

Remove the steering wheel switches. 

4. Remove the steering wheel electrical wiring harness. 
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5. To install, reverse Steps 1-4. 
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