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Service Bulletin

File in Section: -

Bulletin No.: 16-NA-220

Date: July, 2016

TECHNICAL

Subject: White Cloudy Circles on Exterior of Vehicle

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Cadillac CT6 2016 2017 All All

Involved Region or Country North America and N.A. Export Regions

Condition

4549030

Some customers may comment on small white cloudy circles on various exterior painted
body panels.

Cause This may be due to in-plant repairs to remove dirt from the paint.
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Correction

4549779

If you encounter a vehicle with the above concern,
polish the areas using the following 3M products below
or equivalent:
Note: The following products are available through
your local *3M® distributor. Information about 3M®
product retailers in your area may be obtained at
1-866-364-3577 or at http://3mcollision.com/.

• Using a dual action orbital polisher with the
following 3M products:

⇒ Perfect-It 3000 Swirl Mark Remover P/N 06064

⇒ Perfect-It Foam Polishing Pad P/N 05725/38

⇒ Hookit DA 6-inch Backup Pad P/N 05776
• Using hand glazing/polishing with the following 3M

products:

⇒ Perfect-It Wax P/N 39026/39526

Warranty Information
For vehicles repaired under warranty, use the
appropriate Finesse, Buff, Polish Labor Operation.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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