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SSM72785

F-PACE / X761

X761 Suspension Creak Noise From Rear Of Vehicle
Chassis

23-May-2016 00:00:00

304000 Suspension System

Rear Spring Isolator.pdf (Rear Spring Isolator.pdf)
Rear Spring Label.pdf (Rear Spring Label.pdf)

Issue: A vehicle user may report a creak noise appearing to come from the rear suspension of the vehicle.

Cause: The rear suspension coil spring rubber isolator deforms allowing the coil spring to contact the body in white cone.

Action: Please raise an ePQR detailing which side is exhibiting the issue; if possible also attach images showing any foul/touch conditions
and the details of the parts label attached to the spring (as per attachment)

No repair action to be undertaken. Engineering are aware of the concern and a further communication will be issued once a robust fix is
identified.


http://topix.jaguar.jlrext.com/topix/service/archive/655841/Rear%20Spring%20Isolator.pdf
http://topix.jaguar.jlrext.com/topix/service/archive/655841/Rear%20Spring%20Label.pdf
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