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90 Oil change service interval not displayed 
 
90 16 66 2043855/2 April 5, 2016. Supersedes Technical Service Bulletin Group 90 number 16-65 dated April 1, 
2016 for reasons listed below. 
 

Model(s) Year VIN Range Vehicle-Specific Equipment 

2017 A4 All Not Applicable 

Condition 
REVISION HISTORY 

Revision Date Purpose 
2 - Revised header data (Corrected Elsa display error) 

1 4/1/2016 Initial publication 

During PDI, the MIB display does not show the initial 10,000 mile service interval counter. 

Technical Background 
The maintenance interval displayed on the MIB 
screen (Figure 1) has not fully synced with the 
instrument cluster at time of PDI. 

 
Figure 1. Service intervals menu is not showing the 10,000 
mile service counter. 

Production Solution 
Not applicable. 
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Service 
During PDI, If the initial 10,000 mile service interval 
counter is missing from the Service intervals menu 
in the MIB, the interval must be reset so that it will 
be populated in the MIB menu.  

Note:  
This will reset the counter to 10,000 miles, so it 
should only be done during PDI. 
  
Select “Reset oil change interval” from the Service 
intervals menu. Follow the prompts and confirm the 
reset (Figure 2). 
After the oil change interval has been reset, the 
10,000 mile counter and the 20,000 mile counter will 
be displayed in the Service intervals menu (Figure 
3). 

 
Figure 2. Confirm the oil change interval reset. 

 
Figure 3. 10,000 mile counter and 20,000 mile counter 
displayed in the Service intervals menu of the MIB. 

Warranty 
This TSB is informational only and not applicable to any Audi warranty. 

Additional Information 
All parts and service references provided in this TSB (2043855) are subject to change and/or removal. Always 
check with your Parts Department and service manuals for the latest information.  
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