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Technical Service Bulletin

Floor Mat Installation During PDS

Service
Category General
Toyota Supports %
Section Pre-Delivery Service Market USA ASE Certification
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2017 4Runner, 86, Avalon, Avalon

HV, Camry, Camry HV,
Corolla, Highlander,
Highlander HV, Land
Cruiser, Mirai, Prius, Prius
C, Prius Prime, Prius V,
RAV4, RAV4 HV, Sequoia,
Sienna, Tacoma, Tundra,
Yaris, iA, iM

Introduction

2017 model year vehicles are equipped with driver’s side floor mat retaining clips to secure the
floor mat in the correct position. In addition, some models may utilize retaining clips for
passenger side and rear seat floor mats as well. Follow the appropriate Installation Procedure to
attach the driver’s side, and if applicable, the passenger’s side and rear seat floor mats to the
vehicle carpet using the floor mat retaining clips during Pre-Delivery Service (PDS).

CAUTION

o ALWAYS verify the floor mat to assure it is designed specifically for the model and model year
it is being installed in.

e ONLY use floor mats that can be retained using the retaining clips. ALL OEM Toyota floor mats
are specifically designed to fit correctly and be retained using the retaining clips.

o Make sure the floor mat is properly placed on the vehicle carpet and secured with the retaining
clips. If the driver side floor mat is NOT properly placed and secured, it could slip and interfere
with the movement of the pedals during driving and may cause an accident.

o Verify the operation of the accelerator, brake, and clutch (if equipped) pedals and clearance to
the mat.
e NEVER install more than 1 floor mat at a time in the driver’s seating position.

e |f applicable, any secondary set of floor mats (based upon customer preference, such as the
all-weather floor mats or other floor mats) MUST be placed in the trunk with all the packaging
material intact. Do NOT install the secondary mat on top of the primary floor mat already
installed in the driver’s seating position.
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Floor Mat Installation During PDS

Warranty Information

OP CODE DESCRIPTION TIME OFP T1 T2

N/A Not Applicable to Warranty - - - -

Installation Procedure: Hook Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Attach the driver, and if applicable, passenger side and rear seat, floor mats to the vehicle
carpet using the retaining clips. Secure the mat by inserting the retaining clips through the
grommet holes.

1 | Retention Clip | 3 |Correct Installation

2 Grommets
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Floor Mat Installation During PDS

Installation Procedure: Hook Style (Continued)

3. Verify proper installation.

NOTE
If applicable, do NOT remove the beige “Caution” tag from the floor mat. This should ONLY
be removed by the customer.

Figure 2.

A Caution / Precaucién / Attention / jwdal A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.
To avoid interference with pedal operation:

« Each mat mus! be secured with retention hooks (clips)

= Do not install a floor mat on top of an existing floor mat

AVISO: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA,
Para evitar interferencia con la operacién del pedal:
O - Cada tapete debe sujetarse con seguros de retencidn (broches)

= No instale un tapete ce piso encima de un lapete de piso existente

REMARQUE : CETTE ETlQUETTE NE PEUT GTRE ENLEVEE QUE PAR LE CLIENT,
Pour éviter des interférences avec le fonctionnement de la pédale:

MWWIWomﬂmmtmaumwn(mM) |

= N'installez pas un tapis pardessus un lapis déja en place
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Attach the retention clip to the floor by inserting the retention clip claws into the floor eyelet.

Figure 3.

1 Retention Clip 5 | Cross-sectional Diagram
2 Front of Vehicle A | Retention Clip Claw

3 Retention Clip Eyelet on Vehicle Floor B | Locking Clip

4 Seat
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip (Continued)

3. To lock the retention clip in place, insert the Figure 4.
locking clip of the retention clip into the
designated hole.

I 1 | Locking Clip |

4. Align the floor mat holes with the retention clip  Figure 5.
hooks and place the floor mat holes onto the
retention clip hooks.

1 | Retention Clip Eyelet on Floor Mat

2 | Retention Clip

3 Front
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip (Continued)

5. Verify proper installation.

NOTE
If applicable, do NOT remove the beige “Caution” tag from the floor mat. This should ONLY be

removed by the customer.

Figure 6.

A Caution / Precaucion / Attention / J._'a:h:': A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.
To avoid interference with pedal operation:
« Each mat mus! be secured with relention hooks (clips)
= Do not install a floor mat on top of an existing floor mat
AVISO: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA,

Parleméumorfomoonhooomda\ddpodd.
Cada tapete debe sujetarse con seguros de retencidn (broches)

O :Nomﬂalounnp«ooopisoonmumlnoohdomoxm.nw
REMARQUE : CETTE ETIQUETTE NE PEUT ET’ILE. ENLEVEE QUE PAR LE CLIENT,

Pour éviter des interférences avec le fonctionnement de la
-Ququohobdoa!ﬂromﬂmdnmmdowm(mfu)

= N'installez pas un tapis pardessus un lapis déja en place
Aadd Jaand) Ja8 e ABUnul) 0da £ 35 Gaag 1 oladk)
il dliiar 5 ) G2 S i m Aol ey A e iad

S 50 (55 G5 ) 5B S 5 Y
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Floor Mat Installation During PDS

Installation Procedure: Knob Style with Locking Clip

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Attach the retention clip to the floor by inserting  Figure 7.
the retention clip claws into the floor eyelet.

4

R\ o=

___ﬁ I:..-r-‘:.

Retention Clip

Retention Clip Eyelet on Vehicle Floor

Seat

Front of Vehicle

Retention Clip Claws

Tl r|lw|Nd]|F

Locking Clip
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Floor Mat Installation During PDS

Installation Procedure: Knob Style with Locking Clip (Continued)

3. To lock the clip in place, insert the locking clip of Figure 8.

the retention clip into the designated hole.
7 O
! {: I_ . |

I 1 | Locking Clip |

4. Align the floor mat holes with the retention clip  Figure 9.
knobs and place the floor mat holes onto the
retention clip knobs.

1 | Retention Clip Eyelet on Floor Mat

2 | Retention Clip

3 Front of Vehicle
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Floor Mat Installation During PDS

Installation Procedure: Knob Style with Locking Clip (Continued)

5. Turn the retention clip knobs a quarter of a turn  Figure 10.
to lock in place and verify the “triangle” marks
on the retention clip knob and floor mat
are aligned. @

1 | Twist Knob

2 | Knob in Locked Position

3 | Align “Triangle” Marks
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Installation Procedure: Knob Style with Locking Clip (Continued)

6. Verify proper installation.

NOTE

If applicable, do NOT remove the yellow
“Caution” tag from the floor mat. This should
ONLY be removed by the customer.

Figure 11.

A cavron A | A rrecaucion A

* Use this floor mat for deiver's * Use este tapete Gnicamente
side only, para el lado del conductor.

+ This floor mat was designed * Este tapote fue dsefado
spoecifically for use in this model espocificamonte pars usarse on
and model year vehicie and este modelo y afo de vehiculo,
SHOULD NOT be used in any y NO DEBE usarse en ningin
other vehicle, otro vehiculo.

* To prevont the floor mat from * Para evitar que ol tapete so
shifting, the floor mat should be mueva, el tapete debe ceflirse al
aftached securely 1o the floor piso do manera sogura con ios
with the retention clips. sujotadores do retencion,

* To property use the retention » Para usar correctaments los
clips, tum the knobs on the dips sujetadores do retencion, gire
10 the lock position as shown in las perilas on los sujotadores
the following illustration. 2 la posicidén de bloqueo como

+ The floor mat MUST BE s6 muestra en 1a sigulenie
Instaliod directly on the carpeted Hustracion.
floor of the vehicle and propery | + El tapoto DEBE instalarse
socured with the retantion clips, directaments al piso
The floor mat should NEVER alfombrado del vehiculo y
be instalied on top of another cefiirse correctamente con los
floor mat. sujetadores de retencién. E1

* NEVER piace the floor mat tapote NUNCA debe instalarse
in the vehicle upside-down or encima de olro tapete,
backwards. * NUNCA coloque of tapete en el

vehiculo boca abajo 0 al revés.
ALWAYS ALIGM MARK
SIEMPRE AUNEE LAS MARCAS
TOUJOURS ALIGNER LES MARQUES
FRONT Lalt sy Laa 8
AVANT
F"J hvd
/SA7
UNLOCK
DESBLOQUEAR e
o VERROUILLER
S
TFMT = 500001
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Floor Mat Installation During PDS

Installation Procedure: Pre-installed Knob Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Align the floor mat holes with the retention clip  Figure 12.

knobs and place the floor mat holes onto the
—
.9
2,

retention clip knobs.

1 | Retention Clip Eyelet on Floor Mat

2 | Retention Clip

3 | Front of Vehicle

3. Turn the retention clip knobs a quarter of a turn  Figure 13.
to lock in place and verify the “triangle” marks
on the retention clip knobs and floor mat
are aligned.

1 | Twist Knob

2 Knob in Locked Position

3 | Align “Triangle” Marks
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Installation Procedure: Pre-installed Knob Style (Continued)
4. Verify proper installation. Figure 14.

NOTE A cavron A | A precaucion A

If applicable, do NOT remove the yellow * u"::“;f“"‘""""""" ' :::::::cmuna sy

“Caution” tag from the floor mat. This + This fioor mat was designed + Este tapote fue Gisedado
specifically for use in this model espocificamonto pars UsSarse on

should ONLY be removed by the customer. od ancdal ar vehlcie 8o s o'y ko 06 Wikiolo:
SHOULD NOT be used in any y NO DEBE usarse en ningin
othor vehiclo, otro vehiculo.

* To pravent the floor mat from * Para evitar que ol tapete so
shifting, the fioor mat should be mueva, of tapete dabe coflirse al
attached securely %0 the floor piso do manera sogura con ios
with the retenticn cips sujotadores de ratoncién.

* To properly use the retention » Para usar correctaments los
clips, tum the knobs on the clips | sujetadores de retencitn, gire
10 tho lock position as shown in las perilas en los sujetadores
the following illustration. 2 la posicidn de bloqueo como

« The floor mat MUST BE 56 muestra en 1a sigulente
instatiod diroctly on the carpeted | fustracid
floor of the vehicle and propertly « Eltapoto DEBE instalarse
secured with the retantion clips. directaments al piso
The floor mat should NEVER alfombrado del vehiculo y
ba installed on top of another cefiirse correctamento con los
floor mat. sujetadores de retencién. E1

+ NEVER piace the floor mat tapote NUNCA dobe instatarse
in the vehicle upside-down or encima de olro tapete
backwards. * NUNCA coloque of tapete en el

vohiculo boca abaio o al revés.
FRONT
FRENTE
AVANT
ol
UNLOCK
DESSLOQUEAR
o
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Floor Mat Installation During PDS

Installation Procedure: Pre-installed Post Style

1. Verify that the driver, and if applicable, passenger side and rear seat, floor mats are for the
correct model and model year they are being installed in.

2. Align the floor mat grommets with the retention  Figure 15.
posts and press the floor grommets onto the
retention posts until you hear and feel a “click”.

[

Retention Grommet on Floor Mat

N

Retention Post

w

Front of Vehicle

3. Verify proper installation.

NOTE
Following installation, the floor mat grommets should be flush with the retention posts.
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