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Some 2016 Focus, C-Max, Fiesta, Expedition, and Navigator vehicles equipped with SYNC 
3 may exhibit a condition in which the Sirius satellite channel guide category buttons may 

� ��not respond when selected and a Loading  message is displayed continuously. To 
correct this condition reprogram the Audio Control Module (ACM) with latest calibration 
using IDS release 101.05 or higher. Make sure you are connected to the internet when 
entering module programming to obtain the latest updates. Calibration files may also be 
obtained at www.motorcraftservice.com. Use causal part 19C107 and refer to section 10 of 
the SLTS manual for applicable labor operations. The SYNC version can be determined via 
OASIS.


