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Some 2015-2017 Focus/C-MAX/Escape vehicles equipped with One touch up feature. The 
2016-2017 workshop manual Section 501-11 was updated 8/2016 with revised diagnostics, 
the 2015 WSM updates will follow later. Refer to the 2016-2017 WSM revised diagnostics 
for any of the following concerns: One-touch up feature is inoperative, window door glass 
does not travel fully to either open/Closed position,and window bounces back concerns. At 
the beginning of Pinpoint test E, Carry out the initialization procedure on the suspect power 
window, before continuing the pinpoint test. REFER to: Power Door Window Initialization - 
Vehicles With: One-Touch Open and Close Front Windows (501-11 Glass, Frames and 
Mechanisms, General Procedures).


