Service Information

Special Tools & Equipment Number: ATE-16-20

Subject: John Bean Pro32 Vehicle Database Update (June 2016) Date: July 13, 2016

Supersedes ATE-16-12 dated May 13, 2016 due to Pro32 Program software and Pro32 Vehicle Data software
updates.

This communication provides important information on how to obtain and install the latest software for the
John Bean VAG1943B, VAS6331, VAS6421 alignment tools.

Latest Software Versions Released:
e John Bean Pro32 Vehicle Database Update (Version 06.2016).exe

Installation Requirements:

e All John Bean VAG1943B, VAS6331, VAS6421 Aligners must be previously updated to Pro32 Program
software version 3.4 or higher before performing this update

o Attain a copy of Pro32 Aligner software and Vehicle Specification updates installation instructions (see
attachments)

e Dealers must download the John Bean Pro32 Vehicle Database Update (Version 06.2016).exe file
from ServiceNet> Wheel Alignment Software >John Bean

Installation:

To update the John Bean VAG1943B, VAS6331, VAS6421 Aligners, please read and follow the Pro32
Aligner software and Vehicle Specification updates installation instructions attached.

Questions regarding installation of software updates to VAG1943B, VAS6331 or VAS6421 (after they have
been downloaded), can call EquiServ technical support desk (service group for John Bean) at 800-225-
5786. EquiServ will also be able to help with Aligner software and specifications installed from CD.
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SnaponEguipment

Vehicle Data Base flr Software Pro32  (for wheel aligner models VAS6331, VAS 6421
and VAG 1943):
Pro32 DB VAG-062016*, June 2016
Supplements/Changes compared to Version VAG - 042016

Fahrzeugdatenbank fir Pro32 Software  (fir Achsmessgeratmodelle VAS 6331, VAS 6421
und VAG 1943)
Pro32 DB VAG-062016*, Juni 2016
Erganzungen/Anderungen zur Version VAG - 042016

Volkswagen VW Sharan [7N] 1
GOLF VARIANT [BX5] 2
EOS [1F/1F7/1F8] 2
Mexico/Mexiko Golf 2015 [AU1] 2
Mexico/Mexiko Golf Variant 2015 [BX5] 2
Audi SQ7 1
R8 [4S] 2
A3 [PA] 2
A3 [8V] 2
A3 Lim [PA] 2
A3 SQB [PA] 2
A3 Cabrio [PB] 2
Skoda SKODA OCTAVIA lll, DCC Fahrwerk/suspension 1
SUPERSB Ill, Nivomat G01+1JI Fahrwerk/suspension 1
Seat Anderung aller Modellcodes (3-stellig auf 2- 2
stellig)/change all model codes to 2-digit
| Bentley |- | -
| Lamborghini I | -
Porsche Carrera (991) 1
991 GT3 RS 2
1 =Neu/New

2 = Anderung / Change
*= die ersten beiden Zif-
fern bezeichnen den Mo-
nat, die letzten 4 Ziffern
die Jahreszahl

Snap-on Equipment GmbH — Konrad-Zuse-Str. 1, 84579 Unterneukirchen, Germany, Tel. 08634-6220

Geschéftsfuhrer: Klaus Kirstatter
Sitz der Gesellschaft: Unterneukirchen, Eingetragen beim Handelsregister Traunstein HRB 20757

AGB in ihrer gultigen Fassung entnehmen Sie bitte unserer Homepage: www.snapon-equipment.de
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Eguriprmrent
Software Installation Instructions
Pro32 VAG (Portal Install)

This document outlines the installation process for Pro32 Software, specifically the VAG release
portal version to be downloaded in the field as a self-extracting ZIP file.

After downloading the self-extracting ZIP file from the portal, and copying to the aligner, double-
click the self-extracting EXE file. See example below.
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This will open the file to begin the extraction process. Press the “Setup” button and the dialog
will show the unzip progress.

WinZip Self-Extracter - PrDEE_VAG_V:F{_d-.?.ExE
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ﬂ Pro3Z2 Software Installation. Revision 4.7 (VAG) Setup
o 5!

Cancel

- Unzipping data2 cab About



krebsk
Highlight


After the ZIP extracts, it will automatically start the Pro32 installer. Se
the first screen of the installer process and press Next to continue.

ALIGHER - InstallShield Wizard

Choose Setup Language

Select the langquaage far the installation frorm the choices below,
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Eguriprmrent
lect the setup language in
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Chineze [Simplified]
Chinesze [Traditional]
Czech

Danizh

Dtch

E nglizh

Finnizh

French [Canadian]
French [Standard]
German

Gresk,

Hunagarian
Indonesian

[kalian
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Next to continue.
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Eqguriprrrent
The installer shows the progress of the installation
Aligner Setup

Setup Status

Aligrer iz configuning your new zofbware installation.

[ etalEtheld

Canhcel

When the installer completes, it will request to restart the computer. Select “Finish”.

Aligner Setup |

InstallShield Wizard Complete

The InstallShield ‘Wizard haz successfully installed Aligner.
Before pou can use the program, pou must restart your
conputer.

% Yes, | want to restart my computer now.
€ Mo, | will restart my computer later,

Remowve any dizks from their drives, and then click Finish ta
complete setup.

% Hach | Firizh I [Eatieel
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Eguriprmrent
After the PC restarts, it will request to perform the install of video CODEC's. Select “Next” to
continue. Once it is finished, it will finish booting into Windows.

The user can confirm the version of the software by using the “About” button on the toolbar of
Pro32.
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| Preferences | Maintenance |

Alignment

2

AUDI, 2012, A1 [8X], (G22, G23) Normal Suspension \@

Visualiner Pro32
bl Version : 4.7 - V3D - Sep 4 2012
Database : VAG - 092012

Firmware:

Copyright © 2001 Snap-on Technologies, Inc
All Rights Reserved.

The following are trademarks of Snap-on Technologies, Inc:
VoiceAlign™
FrameCheck™
RollingRadius ™
NetSpecs™
ProAckermann ™

Warning this computer program is protected by copyright laws and
international treaties. Unauthorized reproduction or distribution of
this program is strictly forbidden
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