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SERVICE BULLETIN

Classification: Reference: Date:

BT16-012 NTB16-084 August 25, 2016

2013-2015 ALTIMA WITH 4-CYL ENGINE; CABIN “BOOM”
AND/OR STEERING/FLOOR VIBRATION WHILE DRIVING

APPLIED VEHICLE: 2013-2015 Altima Sedan (L33)
APPLIED ENGINE: QR25DE 4-cyl only

IF YOU CONFIRM:

A “boom” or drone sensation is heard in the cabin area
And/Or

A vibration is felt in the floor and/or steering wheel
When

Driving and the engine is approximately 1,800 RPM.

ACTION:

1. Check the gap between the rubber
and metal portions of the front tube
exhaust hanger (see Figure 1 and
page 2, Figure 2).

2. Ifless than 1 mm (0.04 inch) gap,
add shims (flat washers) between
the front suspension member and
front exhaust tube hanger. See
page 2, Figure 2 and 3.

e Maximum shim thickness: o = Front tube
4.6 mm (0.18 inch) A exhaust hanger

JP160377

Figure 1

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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Check gap

Minimum allowed:
1 mm (0.04 inch)

g

Rubber and
metal portions

TP160378
Figure 2

Maximum shim
thickness allowed:
4.6 mm (0.18 inch)

Front suspension |
member

TP160379

Figure 3

CLAIMS INFORMATION

Submit a Primary Operation (PO) type line claim using the following claims coding:

DESCRIPTION OP CODE SYM DIA FRT
Adjust Front Exhaust Tube Hanger FX54AA ZL 45 0.3
—
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