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VOLUNTARY SERVICE CAMPAIGN  
2016 TITAN XD; RUNNING BOARDS 

 

 
 
 
CAMPAIGN ID #: PC428 

 

APPLIED VEHICLES: 2016 Titan XD (A61)  

 

                         Check Service COMM to confirm campaign eligibility. 
 

 
 
 
 
 
 

INTRODUCTION 
 
 

Nissan is conducting this voluntary service campaign on certain specific 2016 Titan XD 
vehicles to install running boards that should have been installed on the vehicle from the 
factory, but were not. This service will be performed at no charge to the customer for parts 
or labor.  
 
 
IDENTIFICATION NUMBER 
 
 

Nissan has assigned identification number PC428 to this campaign. This number must 
appear on all communications and documentation of any nature dealing with this campaign. 
 
 
DEALER RESPONSIBILITY 
 
 

Dealers are to repair vehicles falling within range of this campaign that enter the service 
department. This includes vehicles purchased from private parties, vehicles presented by 
transient (tourists) owners, and vehicles in a dealer’s inventory. 
 

 
 
 
 
Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle. 



 
 
 
 
 

SERVICE PROCEDURE 
 
 
1. Apply the parking brake. 
 
 
2. Install running boards using the accessory installation instructions starting on the next 

page. 
 
 

 Order required parts using the Parts Information below. 
 
 

 Use the For Trim Level column in the Parts Information to select the correct running 
boards. 

 
 
 

NOTE:  
 

 Running board installation for this campaign does not include the lighting kit. 
 

 Several steps in the installations instructions are marked as “not required” 
because they apply only to the lighting kit. 

 
 
 
 
PARTS INFORMATION 
 

DESCRIPTION FOR TRIM LEVEL PART NUMBER QUANTITY
Running Board LH  

WO/Lights Bright Chrome SV w/ U01 & K02 
and SL 

999T6-W3394 1 

Running Board RH  
WO/Lights Bright Chrome 

999T6-W3395 1 

 
Running Board LH  

WO/Lights Dark Chrome 
Platinum Reserve  

999T6-W3418 1 

Running Board RH 
WO/Lights Dark Chrome 

999T6-W3419 1 
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Order parts using the Parts Information on page 2. 
 
These part numbers are for installation instruction 
reference only. 

Not required 
(for lighting kit only) 

 

Not required 
 

(for lighting kit only) 
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Not required 
(for lighting kit only) 
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Not required 
 

(for lighting kit only) 
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Not required 
 

(for lighting kit only) 
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Not required 
 

(for lighting kit only) 
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Running board installation for this 
campaign does not include the 
lighting kit. 

  
     Not required 
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CLAIMS INFORMATION 
 

Submit a Campaign (CM) line claim using the following claims coding: 
 

CAMPAIGN (CM) I.D. # DESCRIPTION OP CODE FRT 
PC428 Install running boards – both sides PC4280 0.6 hrs.
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