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SUBJECT:

WIND NOISE FROM DOOR MIRROR
No: TSB−16−51−001

DATE: October, 2016

MODEL: 2015−16 Lancer 
models

CIRCULATE TO: [  ] GENERAL MANAGER [ X ] PARTS MANAGER [ X ] TECHNICIAN

[ X ] SERVICE ADVISOR [ X ] SERVICE MANAGER [ X ] WARRANTY PROCESSOR [  ] SALES MANAGER

PURPOSE

A customer may report wind noise while driving at high speeds. This may be due to an improper
clearance between the door panel and the door mirror, caused by incorrect placement of the
positioning clip in the door mirror during production.

This TSB instructs dealers how to remove the positioning clip from the door mirror assembly, and how
to properly reinstall the door mirror assembly.

AFFECTED VEHICLES

2015 - 2016 Lancer and Lancer Sportback vehicles built before February 25, 2016.

2015 Lancer Evolution vehicles.

REPAIR PROCEDURE

CAUTION!
Use all tools with care to prevent scratches.

1. Remove the door mirror from the vehicle following Service Manual procedures.
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2. Once the door mirror is removed, locate the positioning clip.

NOTE: The positioning clip is often located in the door sheet metal after installation. The original position is in
the mirror base as shown below.

3. Remove the positioning clip and discard.

Positioning Clip in Mirror Base (Original Position)Positioning Clip in Door

4. Reinstall the door mirror assembly onto the door panel. 
Be sure to align the door mirror base along the door panel line (red oval area) as shown below. 
Do NOT allow the mirror assembly to overlap the edge when installed.
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WARRANTY INFORMATION

This bulletin is supplied as technical information only and is not an authorization to repair.  If an
affected vehicle is reported with the described condition, diagnose the condition, repair as described
in this bulletin and submit a normal warranty claim using the following information.

Labor Operation
Code Nature Code Cause Code Time Allowance

513010 NS 43M 170
One Side:  0.3 hrs

Both Sides:  0.4 hrs

Warranty Coverage: Basic Coverage


