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Classification: Reference: Date: 

EL15-036c ITB16-019c July 26, 2016 
  
 

2015-2016 QX80; FUEL GAUGE DROPS QUICKLY  
AFTER TANK FILLED AND SHORT DRIVE 

 

 

APPLIED VEHICLES: 2015-2016 QX80 (Z62) 
 

APPLIED VIN / DATES: 2015 QX80 (Z62) – all VINs and Dates 
2016 models built before: JN8AZ2NE(*)G9 121523 / Oct 12, 2015 
                                         JN8AZ2NF(*)G9 610727 / Oct 13, 2015 
                                         JN8AZ2ND(*)G9 800469 / Oct 12, 2015 
                                         JN8AZ2NC(*)G9 400986 / Oct 13, 2015 

 

IF YOU CONFIRM 
 

After filling up the fuel tank to “full”, the fuel gauge will drop down to about 7/8 (see Figure 1) quickly after a short 
drive. 
 

 

This bulletin has been amended. The PARTS INFORMATION section has been revised.  
No other changes have been made. Please discard previous versions of this bulletin. 

Figure 1 
ACTION 
 

Replace the Combination Meter. 
 

 Look up the Combination Meter part number using the VIN with WIN/FAST or equivalent, and then 
order the corresponding New Part number listed in the Parts Information on next page through Model 
Electronics. 

 

 Refer to the Electronic Service Manual (ESM), section MWI – Meter, Warning Lamp & Indicator for 
removal and reassembly. 

 
Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
 



 
 
 
PARTS INFORMATION 
 
 

Description Old Part # New Part # Quantity 

METER-ASSY ANALOG  
(Combination Meter Assembly) with ICC 

24820-5ZM1A (1) 24820-5ZM1B (2) 

 
 
 

1 

METER-ASSY ANALOG  
(Combination Meter Assembly) with ICC 

24820-5ZA1A (1) 24820-5ZM1B (2) 

METER-ASSY ANALOG  
(Combination Meter Assembly) with ASCD 

24820-5ZM1C (1) 24820-5ZM1D (2) 

METER-ASSY ANALOG  
(Combination Meter Assembly) with ASCD 

24820-5ZA1C (1) 24820-5ZM1D (2) 

 
 
 

NOTE: Look up the Combination Meter part number using the VIN with WIN/FAST or equivalent. When you do, 
the Old Part # may be listed. If it is, use the table above to select and order the corresponding New Part # 
through Model Electronics. 
(1) This is an old part number. Do not order or install this part number. 
(2) Order a new combination meter using the correct new part number through Model Electronics 

(www.modelelectronics.com) as part of your normal business practice when replacing combination meters. 
Provide requested information to ensure the new combination meter (odometer) has the correct mileage. 

 
 
 
CLAIMS INFORMATION 
 
 

Submit a Primary Part (PP) type line claim using the following claims coding: 
 

DESCRIPTION PFP OP CODE SYM DIA FRT 

Replace Combination Meter Assembly 
(1) 

RB10AA 
ZE 32 (2) 

Replace Meter Housing/Printed Circuit  RB101A (*) 
  *   Use this operation code only for applied models 
(1) Refer to the electronic parts catalog (FAST) and use the Combination Meter Assembly part number as the 

Primary Failed Part (PFP). 
(2) Reference the current Infiniti Warranty Flat Rate Manual and use the indicated flat rate time. 
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