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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership. Mazda North American Operations reserves the right to alter the specifications and 
contents of this bulletin without obligation or advance notice. All rights reserved. No part of this bulletin may be reproduced in any form or by any means, 
electronic or mechanical---including photocopying and recording and the use of any kind of information storage and retrieval system ---without permission in 
writing.
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FRONT / REAR STABILIZER NOISE PREVENTION

Bulletin No: 02-005/16

Last Issued: 03/21/2016 

Service Bulletin Mazda North American Operations
Irvine, CA 92618-2922

MULTI-MODEL - FRONT / REAR STABILIZER NOISE PREVENTION
BULLETIN NOTE

This bulletin supersedes the previously issued bulletin(s) listed below. The changes are noted in Red beside the 
change bars.

APPLICABLE MODEL(S)/VINS

DESCRIPTION

Beginning with the CX-5 and Mazda6 models, grip type front and rear stabilizer bushings have been incorpo-
rated for noise prevention purposes. If any type of grease or lubrication is applied to the bushings, it may create 
noise due to bushing slippage (CX-5 bushings shown below).

NOTE: To prevent noise from occurring, never apply any type of grease or lubrication to the front or 
rear stabilizer bushings.

Previous TSBs: Date(s) Issued: 

02-005/16 02/17/16 

02-006/13 06/04/13 and 11/25/13

2016 CX-3  2016 CX-9  2014-2016 Mazda3

2013-2016 CX-5  2016 Mazda2  2014-2016 Mazda6


