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Subject: Keeping high and/or low voltage battery in proper working order

Analysis of multiple high and/or low voltage batteries returned after replacement has
confirmed that the instructions given in the relative sections of the Owner's Manual, and of the
Warranty Booklet indicating that the vehicle must be connected to battery conditioner at all
times when the vehicle is not in use has not been observed correctly.

Note that the battery is an integral part of the vehicle, and requires frequent usage of the
vehicle itself to function correctly; sporadic usage will result in battery malfunctions.

These malfunctions may be avoided by connecting the battery conditioner included with

the LaFerrari at all times when the vehicle is not in use.

Please remind your clients the importance of following this instruction to prevent the
possibility of vehicle breakdowns caused by improper use of the batteries.

Thank you for your co-operation.
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