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Attachment

File Name File Size
Lid loose.pdf 0.1802 MB
TJ 30825.pdf 6.3211 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
256 2016-2016 21 0000561-0022195 201505-201533

CSC   Customer Symptom Codes

Code Description
M1 Center console/Loose, poor fit, warped, wrinkled
N4 Center console/Tears, snags, cracks
N6 Center console/Blistered/bubbled/peeled

VST   Operation Number

VST Operation Number Description
98608-2 Cover/armrest tunnel compartment adjust 

DTC   Diagnostic Trouble Codes
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Text

DESCRIPTION:
Some customers may experience that the front lid on center console may come loose or get stuck. See 
“Lid loose.pdf” on page 3.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support Not Needed”, use function group 8370.

SERVICE:
If the lid is not scratched or damaged, it can be reinstalled. Use attached instructions. Use the same 
method also if the lid needs to be replaced with a new lid.

To view TJ attachment continue to next page.   This TJ has two attachments.



2016-09-22	 Page 3 of 16

Technical Journal 30825.2.0



Volvo Car Customer Service TJ 30825
Title Cover/armrest tunnel compartment Page 1 ( 13 )

Action Adjustment

Affected vehicles
Model year Model
2016 XC90 (16-)

Materials
Materials Qty. Part No. Notes
Cable tie 2.0 983747

Equipment
Designation Part No.
Interior trim remover

Operation numbe r: 98608-2
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Removal

Note!  Removal steps in this procedure may
contain installation details.

Orientation view

Remove the following components:
• Center console switch module CCSM , refer

to:
Removal, replacement and installation
8 - Body and interior
87 - Climate units
871 - control

• right front seat , refer to:
Removal, replacement and installation
8 - Body and interior
85 - Interior
852 - front seat, drivers seat, seat
bench type
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Set the vehicle to Inactive mode, described in
user mode , refer to:

General Information
3 - Electrical system
30 - General
300 - general

Orientation view

Remove the marked part.
On both sides.
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Applies to the right-hand side

Fold the carpet to the side.

Loosen the clip.
Remove the nut.

Torque:
M6 , 10 Nm
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Applies to the left-hand side:

Remove the marked part.

Use: Interior trim remover
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Remove the marked part.

Fold the carpet to the side.
Remove the screw.
On both sides.

Torque:
Floor console, to Body , 11 Nm

Remove the screw.
On both sides.
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Orientation view

Remove the marked part.
On both sides.

Remove the screw.
On both sides.
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Caution!  Take extra care when handling the
component.

Remove the marked part.

Caution!  The number of connectors, cables
and cable ties may vary depending on the
vehicle specification.

Disconnect the connectors.



TJ 30825 Page 9 ( 13 )

Remove the screws.

Torque:
Floor console, to Body , 11 Nm

Caution!  The number of connectors, cables
and cable ties may vary depending on the
vehicle specification.

Disconnect the connectors.

Caution!  The number of connectors, cables
and cable ties may vary depending on the
vehicle specification.

Disconnect the connectors.
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Note!  This step requires the aid of another
technician.

Remove the marked part.

Remove the screws.
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Remove the screw.

1 . Fold marked part to one side.
2 . Remove the marked part.

Installation

Note!  Make sure that the component is
installed.

Install the marked component.



TJ 30825 Page 12 ( 13 )

Caution!  Make sure that the components are
positioned correctly.

Tighten the cable ties.

Cut
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Installation

Check for correct operation.

To install, reverse the removal procedure.

Note!  Note the position.

Note!  Note the position.

If necessary

Perform floor console, transferring components ,
refer to:

Removal, replacement and installation
8 - Body and interior
88 - Interior equipment
882 - interior equipment




