
 VOLVO CAR

 SERVICE AND PARTS BUSINESS

 Service Product Journal
TITLE:

VIDA 2015 Battery Testing

REF NO:

30701
ISSUING DEPARTMENT:

Service Operations
REFERENCE BULLETINS:

CATEGORY: SUBCATEGORY: CAR MARKET:

United States and Canada

Service Personnel: 
Read and initial

SERVICE 
MANAGER

SERVICE 
WRITER

WARRANTY 
ADMINISTRATOR

ISSUE DATE:

2015-08-17

STATUS DATE:

2016-04-19

Page 1 of 1

Produced in the USA and available as an electronic document. Hard copy documents are printed in USA on recycled paper containing  
a minimum of 50% wastepaper and 10% post-consumer waste. 

© 2016 VOLVO CAR USA, LLC

“Right first time in Time”

Update (April 19, 2016) 
The previously reported issue with VIDA 2015 and battery testing has been resolved.
VIDA 2015 Battery testing is the only approved method for producing battery test codes. The use of 
VIDA Classic or other measuring tools is not considered acceptable when submitting warranty claims.

Attachment

Text

Background:

We are aware of a problem with performing the automatic battery tests using VIDA 2015. Problems 
could occur with the accuracy of the SOC (State of Charge) information.

Temporary solution:

Please perform these tests using either VIDA Classic 2014D or another measuring tool. In either case, 
please provide the battery test code and proof of the test result when submitting a warranty claim.

This issue has been reported centrally, therefore no further Technical Helpdesk cases are required.

Final Solution:

We anticipate VIDA 2015 will be fixed  in a short time.


