
 

CLIENT INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment, and 
training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume 
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an 
authorized Acura automobile dealer. 
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Rubbing, Popping or Clicking From Front Door When Opening 

AFFECTED VEHICLES 

Year Model Trim VIN Range 
2015–16 TLX ALL  ALL 
2017 TLX L4 2WD 19UUB1…HA  thru 19UUB1…HA  
2017 TLX V6 2WD 19UUB2…HA  thru 19UUB2…HA  
2017 TLX V6 AWD 19UUB3…HA  thru 19UUB3…HA  

SYMPTOM 
There is a rubbing, popping, or clicking type noise from one or both of the front doors when opened.  

POSSIBLE CAUSE 
The door gap seal, on the leading edge of the front doors contacts and rubs against the front fender when opening the 
door.  

CORRECTIVE ACTION 
Identify the side making the noise, and replace the front door gap seal on that affected side. Do not adjust the door or 
fender to resolve the noise because it may cause a road or wind leak noise inside the cabin. 

PARTS INFORMATION 

Part Name Part Number Quantity 

Right Side Front Door Gap Seal 72336-TZ3-A02 1 

Left Side Front Door Gap Seal 72376-TZ3-A02 1 

WARRANTY INFORATION 

Operation 
Number Description Flat Rate 

Time 
Defect 
Code 

Symptom 
Code Template ID Failed Part 

Number 

8161C1 Replace front door gap 
seal – right side. 0.2 hr 07403 04201 16-058N 72336-TZ3-A01 

8151C0 Replace front door gap 
seal – left side. 0.2 hr 07403 04201 16-058P 72376-TZ3-A01 

8151C1 Replace front door gap 
seal – both sides. 0.3 hr 07403 04201 16-058Q 72376-TZ3-A01 

      Skill level: Repair Technician  
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REPAIR PROCEDURE 
1. Identify the side making the noise by opening and closing the front doors.  

       

2. Open the front door on the side making the noise, and remove all of the fasteners on the front door gap seal. 
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3. Once all the fasteners are removed, pull the seal up and out to remove it from the doorjamb area. 

 

        

4. Install a new front door gap seal behind the door hinges, and install each fastener into its slotted hole. 

        
5. Open and close the door multiple times to confirm the noise is gone. 

 

END 
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