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TAKATA RECALLS

Purpose:

This page was created to assist with handling Takata Air Bag Recalls.

Processes:
Flease use these process flowcharts to properly handle vehicles subject to the Takata Air Bag Recall.

® Fecall 8215F & 9416F Preliminary Parts Process
& FRecall 9516F & 9616E Preliminary Parts Process

General Information:

The links below contain the latest Takata recalls information. The documents will be updated a= recall conditions change.



Recall
Number

B8215F

available later

Interim or

Recall Status Eill R Side Models
R¥-8
Launched Final Repair Diriver Mazdas
Mazdaspeeds
Mazdab
Mazdaspeedt
MPV
RX-8
Zone A
Launched Final Repair Passenger
Zone B
Zone C
-7
-9
Mazdab
Launched - No £ :
i el Interim Repair Passenger Zone A
Zone B
Launched Interim Repair  Driver E-Series
Launched Interim Repair Passenger B-Series
Not Launched
Sl RS v | e Fepair Passenger E-Series

this year

Affected

Affected Model
Years

2004-2008
2003-2008
2006-2007
2003-20038
2006-2007
2004-2006
2004-2011

MY 2011 & older

MY 2008 & clder
MY 2003 & Older
2007-2011
2007-2011
2000-2011

MY 2011 & Older

MY 2008 & Older

2004-2006

2004-2006

2007-2005

Owner notification status

All involved owners have
been notified to bring their
vehicle in for the repair
{'Parts ara availabla')

July owner notification =
"Parts Available' latters

July owner notification =
"Parts MOT YET Available'
letters

July owner notification =
"Parts MOT YET Available'
latters

July owner notification =
"Parts MOT YET Available'
latters

July owner notification =
"Parts MOT YET Available'
letters

Only HAH owmers notified of
parts availability.
Permanant remedy parts
will available late 2016.

All involved owners have
been notified to bring their
vehicle in for the repair
{'Parts ara availabla')

Owmer notification

scheduled for end of August

2016

WVIN status OPEN on
eMDCS

Make appointment for
repair

Make appointment for
repair

A

M A

M A

A

HAH owners to make
appointment for repair

Make appointment for
repair

M A

VIN status
Preliminary Notice

A

MY A

Regquest customer to
wait for further notice of
parts availability

Regquest customer to
wait for further notice of
parts availability

Regquest customer to
wait for further notice of
parts availability

Regquest customer to
wait for further notice of
parts availability

Mon-HAH owners,
reguest customer to wait
for further notice of
parts availability

A

MY A






Fone A

States with high temperature cycling and humidity (includes Puerto Rico, Guam, and Saipan). Time in service until significant propellant degradation may occur is
projected at between 6-9 years.

Zone B

States that have moderate temperature cycling and humidity. Time in service until significant propellant degradation may occur is projected at between 10-15 years.

Zone C
States with lower temperature cycling and humidity. Time in service until significant propellant degradation may occur is projected at between 15-20 years.

NOTE:
MNHTSA has structured this expansion with 5 phases and 3 geographic zones, based on temperature and absclute humidity factors in each Zone, and analysis of

expected rate of inflator degradation.
Time, temperature, and humidity have been found by NHTSA and independent investigations to contribute to significant propellant degradation, which can lead to high

risk of inflator rupture.

IMPORTANT:
Certain vehicles in Zones B and C are not included in Zone A in this first phase of the expansion, based on NHTSA's schedule requirements. They will eventually be

included in later phases as follows (timeline was established by Takata, based on NHTSA's requirements):

Defect Information Zone A Zone B ZoneC
Report Dates Greatest TCAH# Moderate TCAH* Lower TCAH*

Takata DIR #1
i May 16,2016 MY 2011 and older vehicles MY 2008 and older vehicles MY 2004 and older vehicles

(Phase 1)
Ta:‘;:::i}#z Dec31,2016 MY 2012 and older vehicles MY 2009 and older vehicles MY 2008 and older vehicles
Takata DIR #3
a[;h:&‘ - Dec31,2017 MY 2013 and older vehicles MY 2010 and older vehicles MY 2009 and older vehicles
Tatits DiR Dec 31, 2018 All remaining vehicles not currently under recall
(Phase 4)
Faats BN &5 Dec 31, 2019 All vehicles receiving like-for-like replacement inflators

(Phase 5)
*TCAH - Temperature cycling and Humidity



8215F, 9416E Preliminary Part Process

Customer does not
want to drive the
vehicle with this
recall open

Run eMDCS inquery

Y

Y

Vehicle shows
8215F& 9416E
“open”

Order part using
8215F & 9416E
website

Vehicle shows
8215F,9416E
“Prelim Itr”

Repair Vehicle unde
recall

Confidential

Service Manager
Reviews Case

(Service Manager

P»{ only) Contacts DAG

Parts are available
and ordered

If needed use MCVP

For customers who initially contact CEC as their first contact CEC can explain

the situation and the customer can make an educated decision on if they can

wait for a part or not.

For customers who call dealers by phone or visit the dealer they should be
directed to contact CEC

Partsare not
available and ETA is

provided

Y

Put customer in
MCVP or rental if
needed and notify
DSM.

Partsarrive

Repair Vehicle unde
recall

@:

This path should not be
needed at this time, however
if we get low on parts it may
be necessary

Repair Vehicle unde
recall



9516E & 9616F Preliminary Part Process

| Vehicle shows 9516E
| or9616F “open”

Order part using . .
> 9516E or 9616F Repair Vehicle unde
. recall
website

Customer does not

want to drive the - .
vehicle with this »| Run eMDCS inquery

recall open

Vehicle shows 9516E
»| or9616F “Prelim
Itr”

Confidential

Service Manager W
Reviews Case

Are parts
available

yes—P

(Service Manager
only) Contacts DAG

Parts are available
and ordered

»| If needed use MCVP

For customers who initially contact CEC as
their first contact CEC can explain the
situation and the customer can make an
educated decision on if they can wait for a
part or not.

For customers who call dealers by phone or
visit the dealer they should be directed to
contact CEC

no

Service Manager explains that as
long as the front passenger seat
is empty the passenger airbag
will not deploy, and asks
whether the customer can
continue to use the vehicle with
no one in the front passenger
seat

Can the
customer drive
without

ustomer continue
to drive their car
and waits for second
letter

Service Manager
puts customer in
MCVP loaner

Y

Service Manager emails
cecoverflow@mazdausa.com
Subject: Takata Recall

Y

. /Repair Vehicle unde
»

CEC contacts
customer and dealer
to arrange repair

When parts
become available

with customer name
VIN
phone number

CEC creates Siebel
> file to track
customers in loaners

recall
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