








8215F, 9416E Preliminary Part Process                                                                                            Confidential

Run eMDCS inquery

Vehicle shows 
8215F& 9416E 

“open”

Vehicle shows 
8215F,9416E 
“Prelim ltr”

Order part using 
8215F & 9416E 

website

Customer does not 
want to drive the 
vehicle with this 

recall open

(Service Manager 
only) Contacts DAG

Repair Vehicle under 
recall

Parts are available 
and ordered If needed use MCVP Repair Vehicle under 

recall

Parts are not 
available and ETA is 

provided

Put customer in 
MCVP or rental if 
needed and notify 

DSM.

Parts arrive

Repair Vehicle under 
recall

Service Manager 
Reviews Case

For customers who initially contact CEC as their first contact CEC can explain 
the situation and the customer can make an educated decision on if they can 
wait for a part or not.

For customers who call dealers by phone or visit the dealer they should be 
directed to contact CEC

This path should not be 
needed at this time, however 
if we get low on parts it may 
be necessary



9516E & 9616F Preliminary Part Process                                                                                                                                 Confidential

Run eMDCS inquery

Vehicle shows 9516E 
or 9616F “open”

Vehicle shows 9516E 
or 9616F  “Prelim 

ltr”

Order part using 
9516E or 9616F 

website

Customer does not 
want to drive the 
vehicle with this 

recall open

(Service Manager 
only) Contacts DAG

Repair Vehicle under 
recall

Parts are available 
and ordered If needed use MCVP

Repair Vehicle under 
recall

Service Manager 
puts customer in 

MCVP loaner When parts 
become available

Service Manager 
Reviews Case

For customers who initially contact CEC as 
their first contact CEC can explain the 
situation and the customer can make an 
educated decision on if they can wait for a 
part or not.

For customers who call dealers by phone or 
visit the dealer they should be directed to 
contact CEC

yes

9516 will need this path early 
but parts to repair should be 

available no later than 
December

B-series will need this path 
until May of 2017

Are parts 
available

no

CEC creates Siebel 
file to track 

customers in loaners

CEC contacts 
customer and dealer 

to arrange repair

Service Manager emails 
cecoverflow@mazdausa.com

Subject: Takata Recall 
with customer name 

VIN 
phone number 

Service Manager explains that as 
long as the front passenger seat 
is empty the passenger airbag 

will not deploy, and asks 
whether the customer can 

continue to use the vehicle with 
no one in the front passenger 

seat

no

Can the 
customer drive 

without 
someone in the 
passenger seat

Customer continues 
to drive their car 

and waits for second 
letter
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