Bulletin No.: PIC6212
Date: Aug-2016

Service Bulletin

PRELIMINARY INFORMATION

Subject: Vehicle Stalls While Driving Or Engine Will Not Crank Over
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Cruze (VIN B) 2016 2016 All All All All

Involved Region or Country North America and N.A Export Regions

Additional RPO/s: N/A

Condition Some customers my comment that the vehicle stalled while driving and/or will not crank over and/or the
battery light or service charging system message being on. Upon a GDS2 scan check DTC P0622 may be
stored.

Cause This condition could be caused by the main engine ground cable being loose.

Correction

Please inspect for the main engine ground cable located underneath the starter motor for being loose, if the ground cable is found to be loose repair as
necessary.

Location of the main engine cable ground below
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Warranty Information

For wiring repairs covered under warranty, please refer to latest version of bulletin 10-00-89-005 for warranty information on wire/connector repairs.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



