Bulletin No.: PI0O980A
Date: 29-Aug-2016
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Service Bulletin

INFORMATION

Subject: Remove Flocked Material from Front Side Door Interior Trim Panel During PDI
Models: 2013-2017 Buick Enclave
Attention: This Pl also applies to any of the above models that may be North America Export to China vehicles.

This PI has been revised to add the 2015-2017 Model Years. Please discard P10980.

Condition/Concern

Two pieces of adhesive backed flocking material (black felt) are installed on the front side door interior trim panels as shown. This material is installed to protect
the door panels during the build process.

Recommendation/Instructions

Remove the flocking material from both front side door interior trim panels during the Pre Delivery Inspection (PDI).

Clean any adhesive residue from the trim panel. Use care to not damage the finish. For information on proper interior cleaning products, refer to the latest
version of Bulletin Number 06-00-89-029.



GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.
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