File in Section: -
Bulletin No.: 16-NA-262

SerVice BU"etin Date: August, 2016

TECHNICAL

Subject:  Night Vision Inoperative, Service Night Vision System is Displayed

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Cadillac CT6 2016 2016
Involved Region or Country North America and N.A. Export Regions
Additional RPO uv3
Some customers may comment on the following conditions:
Condition * Night vision does not work.
« Service Night Vision System is displayed.
Cause This may be caused by the night vision video cable not connected to the back of the
Instrument Panel Cluster (IPC).
Correction

Verify no DTCs are logged into the night vision module.
If you see a DTC, then follow proper service procedure
for that DTC. If no DTCs are logged, then you will need
to check the cable connection at the back of the cluster.

Service Procedure

1. Remove the IPC. Refer to Instrument Cluster
Replacement in Sl.

2. Verify the night vision connector is firmly inserted
into the back of the IPC.

3. Install the IPC and check for proper operation.

If the night vision video cable is found to be securely
attached, then further investigation of the cluster may
be required.

Warranty Information

Labor Operation Description Labor Time
3480378* Night Vision Cable to IPC Inspection and Connection 2.1 hrs
*This is a unique Labor Operation for Bulletin use only.
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