
Service Bulletin 

TECHNICAL 

Subject: Water Leak Under Back Glass from Power Sliding Window 

Model Year: VIN: 
Brand: Model: 

from to from to 

Chevrolet Silverado 2014 2014 1500 

Chevrolet Silverado 2015 2016 SOP 2015 June 1, 2016 

GMC Sierra 1500 2014 2014 

GMC Sierra 2015 2016 SOP 2015 June 1, 2016 

Involved Region or Country North America 

Additional Options (RPO) Equipped with Power Sliding Window (RPO A48) 

File in Section: 

Bulletin No.: 16-NA-189 

Date: June, 2016 

Engine: Transmission: 

All All 

All All 

All All 

All All 

Condition Some customers may comment on finding water under the rear seat area and/or noting a 
musty smell in the vehicle cabin. 

This condition may be caused by water overrunning the rear slider window channel. This 
Cause condition most commonly occurs during very heavy rain storms or if the truck is parked, 

facing a seven degree or higher downward angle. 

Correction 

4529815 

Inspect the rear floor for signs of water. If water is 
found, install the foam end cap seal listed in the part 
table below to the rear sliding window regulator using 
the service procedure below. 
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Service Procedure 

4529817 
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Note: Remove the rear seats as one piece. DO NOT 
separate the seats. 

1. To gain access to rear sliding window regulator and 
cables, remove the rear seat and reposition seat 
forward. Refer to the appropriate Rear Seat 
Removal and Installation in SI. 

4529821 

2. Detach the rear window lower garnish molding (1 ). 
Refer to Rear Window Lower Garnish Molding 
Replacement (Crew Cab, Extended Cab) in SI. 

3. Detach the driver side rear sliding window block {1) 
from the window channel by unsnapping the 
bottom, and rolling the block upward. 

Bulletin No.: 16-NA-189 

4529823 



Bulletin No.: 16-NA-189 June,2016 Page 3 

4529825 

4. Install the foam end cap seal (1) to the end of the 
channel. This will position the foam between the 
end cap and the channel assembly. 

I Version 

Modified 

4529829 

5. Reinstall the rear sliding window block by pulling it 
back into position, starting with the top, then pulling 
it down to snap in place. 

6. Reinstall the rear window lower garnish molding. 
Refer to Rear Window Lower Garnish Molding 
Replacement in SI. 

7. Reinstall the rear seat. Refer to Rear Seat 
Removal and Installation in SI. 

Parts Information 

Description Part Qty 
Number 

SEAL-R/WDO 84160700 1 

Warranty Information 
For vehicles repaired under warranty, use: 

Labor Description Labor Time 
Operation 

2080698* Install Foam End Cap Seal 0.8 hr 
to Rear Power Sliding 

Window Regulator 

*This is a unique Labor Operation for Bulletin use only. 

GM bulletins are intended for use by professional technicians, NOT a "do-it-xourselfer". They are written to inform these 
technicians of conditions that may occur on some vehicles, or to provide mformat1on that could assist in the proper 
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a 
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your 
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the 
information. 
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