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Technical Service Bulletin
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GROUP NUMBER
16-01-036
DATE MODEL(S)

ELANTRA (ADa)

OUTSIDE DOOR HANDLE FASTENER TORQUE ADJUSTMENT

SUBJECT:

(SERVICE CAMPAIGN TNN)

* IMPORTANT

*** Dealer Stock and Retail Vehicles ***

Dealers must perform this Service Campaign on all affected vehicles prior to customer retail
delivery and whenever an affected vehicle is in the shop for any maintenance or repair.

When a vehicle arrives at the service department, access Hyundai Motor America's "warranty
vehicle information” screen via WEBDCS to identify open campaigns.

Description: Certain 2017 Elantra (ADa) may have lower than specified torque on the fastener securing

the outside door handle(s). This may lead to improper operation of the outside door handle(s).

This bulletin describes the procedure to check and tighten the outside door handle cap screws as

required.

Outside door handle and

handle cap

Outside cap screw

Applicable Vehicles: Certain 2017 Elantra (ADa)

Torque Wrench

No-Mar Trim Tool

[ To Remove Screw Cover ]

GOGGLES

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: OUTSIDE DOOR HANDLE FASTENER TORQUE ADJUSTMENT (SERVICE CAMPAIGN TNN)

/1NCAUTION

Wear protective goggles and gloves when performing the procedures in this bulletin.

WARRANTY INFORMATION:

Operation

Check and Tighten O/S Handle Base

60CAO8R1 (4EA)

0.2 M/H

NOTE: Submit Claim on Campaign Claim Entry Screen.

SERVICE PROCEDURE:

The procedures below are described for the driver side door. Procedure for passenger side and rear
doors are same as the driver side.

1. Open the driver door and remove the black
cover to access the door handle base screw
using a trim tool.

A\ CAUTION

Use No-Mar trim tool to prevent damage to paint.
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SUBJECT: OUTSIDE DOOR HANDLE FASTENER TORQUE ADJUSTMENT (SERVICE CAMPAIGN TNN)

2. Use torque tool to check the torque and
tighten screw as necessary.

Tightening torque: 7.8Nm — 10.8Nm
(0.8 ~1.1 kgf.m, 5.8 ~ 7.9 Ib-ft)

Note: Click wrench or Digital torque wrench
can be used.

Set wrench to within spec limit 8.9 Nm
(0.9kgf.m, 6.6 Ib-ft) recommended. Tighten
screw as needed. In some instances,
tightening may not be required.

1\ CAUTION

Do not overtighten screw. This can damage
outside handle cap and may require replacement.
This will not be covered under warranty.

3. Reinstall black screw cover.
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