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Pre-delivery & workshop service campaign EA42 Transaction No.: 2043640/7
Software update ABS (SC16/04)

Notes - Repair instructions

Technical background
Updateto limitspeedinreverseto 30kph

Remedy
Softwareupdateto ABSmodule (Brakes1)

Customer notification
Pleaseensurethat allaffected vehiclesare checked and repaired before delivery to customers.

Ifany customers have already taken delivery of an affected vehicle, please telephone them to inform them of the service campaign. Please ensure
that affected vehicles are checked and repaired during the next service visit. Make a note of the required service campaign on the workshop order
beforeitissigned by the customer.

Ifitisomitted to perform the required work during aworkshop visit, notify the customer about the service campaign immediately.

Yolu )should alsoinformyour new car salesdepartment so that the vehicles affected can be checked and repairedimmediately (and not just before
sale).

Warranty accounting instructions

Warranty Type 7900r710

Labour Operation Code 01290005

DamageService Number EA42

Damage Code 00 66
Time 50TU
Criteria ID 01

Genuine parts

Parts supply
Parts despatch control

Repair instructions . Notes

Technical background
Updateto limitspeedinreverseto 30kph

Check

Ifthe vehicleisnot already listed as repairedin the “Repair history” (ElsaPro), check for the campaign identification mark, yellow spot to the under
bonnet battery charging post adjacent to the right hand bonnet hinge (see Figure 8), should neither be evident carry out the required workin
accordance with these instructions

Genuine parts

Work



& Version information

|
' q Version information

Product version: 3.0.1 - RC377N_P1_B31_8_1_2-20151127
Main feature: 9.0.140

Diagnostic data didb_Base: 2016.1.6.AutoGenerated
didb_Base-en_GB: 2016.1.6. AutoGenerated
didb_GFS-e: 2.19.6

didb_GFSe.en,cB o
MCD server manufacturer: Volkswagen AG
MCD server name: VW-MCD
MCD server version 310.5.3
MCD server AP| version 3.0.0
PDU-AP| manufacturer: Softing D-PDU API for VClis
PDU-AP| API version: 1.20.35
PDU-API version:
ECF version: 26.2.0 (20151015)

ODX projects BY61x_3W_4,2.7.5_141204
BY61x_3W_5,2.7.5_141204
BY61x_3W_7,2.7.5_141204
BY61x_3W_8,2.7.5_141204

Figure 1
1. Checksoftware on Bentley diagnostic tool, mustbe 3.0.1 Product version or higher and Diagnostic data: 2.19.6 or higher (seeFigure 1)
2. Ensureasuitablebattery chargeriscorrectly connected to the vehicle electrical system for the duration of thisprocedure

3. ConnecttheBentleyapproveddiagnostictooltothe vehicle On Board Diagnostic (OBD)socket. Note: Hardwire connectionsshould be used
betweenthediagnostictooland the OBD socketand when connecting broadband to the diagnostic tool

Switch on theignition using the ignition key

From the diagnostic tool main desktop select Off board Diagnostic Information System e
Select—Startdiagnosis

Adopt correct vehicle identification

@©® N o

Select guidedfaultfindingto check and clearthe vehicle of any faultcodes. NOTE: Atthistime when requested to Makea Target/Actual
comparison do not perform thisaction select NO
© Crors et oo ren S T3

Status Tests

B seir-diagnosis
Software Version Management (SVM)

- SVM - Activations
23 Testinstrument

- SVM - Communication Test
& o

= | SVM-Problem related Hardware/Software Lipdate I

l 2 L Adrin
- SVM - Target / Actual comparison
i
- SVM - Vet modicason ‘

SVM Further Actions

Exvas

SVM MM - Reset Fault Memory

Figure 2
9. Select Specialfunctions (1), Select SVM— Problem related Hardware/Software Update (2), Select Perform test (3) (see Figure 2)



Software Version Management (SVM)
You have selected the program for problem-related updating

- Enter the required SVM code

i Note
SVM codes are to be found in vanous media
® Technical Bufletins
® Update CD
® Descplions of field actions

Figure 3

BENTLEY

Operating modes 21

4V003SW110

Function description

i 2 Diagnosis |

23 Testinstrument

& Info

Protocol ¥

10. AtSVMprocessscreen enter (1) the specific SVMcode 4V003SW110 and then Adopt (2) (seeFigure 3)

11. Ifprompted enter_xpurglobal user IDand password —followscreen prompts

© Offboed Dignassic Information Syssem Service - 101
v EO1

09014

Result:
Software requiring changing was detected!
- You may possibly need to carry out update programmeng of one control unit

Press the <Done> button to display the control unit requinng modification'checking

Figure 4

Function description

53 Testinstament

12. Oncesoftwarethatrequireschangingisdetectedselect Done/Continue (seeFigure4). Followprompts, theonlineconnection willdeliverthe

requiredsoftwaretothetester

@ Offbosrd Disgnastic Information Syssem Service - 101

EO1

09014

The update programming on the control unet

03 - Brakes 1

was started

Please wait, the vehicle diagnostic tester will automatically cof

Figure 5

13. Duringupdatea progress bar willbe displayed (seeFigure5)
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Help ¥




14. Coding W|Ilautomat|cally be performed on the module 03 - brakes1 by the tester

5 Offbosd Dingnastic

BENTLEY

Operating modes.

» DoneiCortirue

The changes have been stored in the system ]

rlehhde

Thark you! £33 Testinstument

‘

Function description

Extras

.

Figure 6

15. Oncetheupdate program hascompleted, figure6, followthe screen prompts to performed the automatic SVMand complete the update

Note: Atthisstageifitisyour intention to immediately perform a second software campaign on thisvehicle then a manual SYM—Target/Actual
companson must be performed operation16

Tests

Saoftware Version Management (SVM)
SVM - Activations.

SVM - Communication Test

SVM - Problem refated Hardware/Software Update

SVM - Vehicke modificason

SVM Further Actions

SVMMMI - Reset Fault Memory

1147 AM
V6

Figure 7
16. Perform SVM - Target/Actual comparison (see Figure 7)
17. Performanignitioncycle
18. Useguided faultfinding to clear any fault codes created as a result of performing this campaign

Identification




Figure 8

On completion apply a yellow campaign completion mark to the under bonnet battery charging post adjacent to the righthand bonnet hinge (see
Figure 8)

. Repair instructions . Notes



