
Copyright 2016 General Motors LLC. All Rights Reserved.

Service Bulletin

File in Section: -

Bulletin No.: 16-NA-141

Date: May, 2016

TECHNICAL

Subject: Audible Noise Inside Car While Accelerating During a Right Hand Turn

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Cadillac CT6 2016 2016 LGW, LGX

Involved Region or Country NORTH AMERICA

Condition Some customers may comment that a noise is heard inside the vehicle while accelerating
during a right hand turn.

Cause This may be caused by the exhaust pipe and/or pipe heat shield contacting the
underbody heat shield.

Correction
If the noise concern was found coming from the
exhaust pipe and/or the heat shield, the exhaust
system needs to be re-positioned for proper clearance.

Service Procedure

4500487

1. Raise the vehicle.
2. Inspect the clearance between the driver side

down pipe heat shield and the underbody exhaust
heat shield.

3. Loosen the driver side exhaust clamp bolts (1),
passenger side exhaust flange nuts (2) and the
catalytic converter bracket nuts (3).

4. Re-position the exhaust system for better
clearance and re-torque the system. Refer to SI for
proper torque specifications.

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation

Description Labor Time

4081228* Exhaust System Re-
Alignment

0.5 hr

*This is a unique Labor Operation for Bulletin use only.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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