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Date: Jun-2016

Service Bulletin

PRELIMINARY INFORMATION

Subject: Diagnostic Aids: Adding A Transmitter Without Service Programming System (Quick Learn)

Models: 2017 Cadillac XT5
2017 Chevrolet Volt

Condition/Concern

A customer or technician may indicate when attempting to add a new transmitter to a vehicle following the adding transmitters without SPS procedure. The
procedure will not complete and a message "Remote Learn Pending” will be displayed on the DIC.

Recommendation/instructions

In the past to perform the new transmitter procedure only 1 previously learned transmitter was required, This is no longer the case now 2 previously learned
transmitters are required and placed into the cup holder. If this new procedure is not followed, the "adding transmitters without SPS" can NOT be
performed. The technician will be force to add a transmitter using SPS.

Note:

* \erify all mechanical keys operate correctly before beginning any programming procedures.

* To initiate, this procedure requires that 2 learned transmitters be available.

= A total of eight transmitters can be learned to a single vehicle.

® This procedure adds transmitters only. The procedure does not erase previously learned transmitters
Warranty Information

For wiring repairs covered under warranty, please refer to latest version of bulletin 10-00-89-005 for warranty information on wirefconnector repairs.

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the
remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

* WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION





