
Bulletin No.: PIC4986F

Date: 19-Apr-2016

Subject: Normal Characteristic - Binding Felt Driving Forward Or In Reverse With Steering At Or Near Full Lock

Models: 2008 - 2014 Cadillac CTS, CTS-V  (VIN D) with RWD

2015 Cadillac CTS-V Coupe (VIN D) with RWD

This PI was superseded to update title and condition/concern. Please discard PIC4986E.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

A customer may comment that they feel a bind condition when the car is in reverse, or driving forward and the steering wheel is turned at or near the full-lock 

position (i.e. backing out or pulling in a parking spot or driveway). The condition may be described by the customer as similar to driving a 4WD truck with the 

front hubs locked. The condition may also be thought of as being caused by excessive tightness in the limited slip differential. It is more noticeable on wet 

surfaces and in vehicles with the FE3
 

and FE4 suspensions. The tire used with the FE1 suspension has a taller sidewall and does not exhibit the "stick-slip" 

condition.

2008 - 2009 FE3 QUR CTS with Michelin Pilot Sport 2 (18") tires may exhibit this condition

2009 - 2015 FE4 Q42 CTS-V with Michelin Pilot Sport 2 (19") tires may exhibit this condition

2010 - 2015 FE3 QOM CTS, CTS Wagon with Continental ContiSport 3 (19") tires may exhibit this condition

Customer Information

Please communicate to the customer this condition is a normal operating characteristic of their vehicle. It will not impact the designed performance or reliability 

of the vehicle. Please share this information with the customer, including a copy of this message.

Please follow this diagnostic or repair process thoroughly and complete each step.  If the condition exhibited is resolved without completing every step, the 

remaining steps do not need to be performed.

Additional SI Keywords

bumping chunking chatter crow crowhop hop jerking line lot noise turn

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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