Bulletin No.: PIT5456A
Date: 19-Apr-2016
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Service Bulletin

INFORMATION

Subject: Water Leak And Or Wind Hiss Noise From Sunroof (Leak Between Sunroof Glass And Seal)

Models: 2015 Cadillac Escalade Models
2015 Chevrolet Silverado, Suburban, Tahoe
2015 GMC Sierra, Yukon Models
With Sunroof (RPO CF5)
Built prior to June 1, 2015

This Pl was superseded to update the labor operation. Please discard PIT5456.

The following diagnosis might be helpful if the vehicle exhibits the symptom(s) described in this PI.

Condition/Concern

Some customers may comment of a water leak and/or hiss type wind noise from the sunroof or headliner area. In many cases, the water leak may be difficult tc
reproduce and will require an extended water leak test. The water leak may be seen coming from the headliner near the sunroof opening, cellular microphone
grill and/or the left and/or right front floor/carpet if it runs down the A pillars.

These concerns could be caused by the sunroof glass seal being out of specification causing water/air to leak between the sunroof glass and seal, as shown
below.



Recommendation/Instructions

To repair this concern replace the sunroof seal.

Parts Information

Part Number Description Qty

22815954 Sunroof Glass Seal 1

Warranty Information

For vehicles repaired under warranty use:

Labor Operation Description Labor Time
6040440 Sunroof Window Seal Replacement Includes Water Leak 1.2
Testing

Please follow this diagnostic or repair process thoroughly and complete each step. If the condition exhibited is resolved without completing every step, the
remaining steps do not need to be performed.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION




