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Service Bulletin

File in Section: -

Bulletin No.: 16-NA-116

Date: April, 2016

TECHNICAL

Subject: HD Radio Performance

Attention: This Bulletin also applies to any of the models that may be Export vehicles.

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Buick LaCrosse 2014 2014 All All

Buick Regal 2014 2014 All All

Cadillac ATS 2014 2014 All All

Cadillac CTS 2014 2014 All All

Cadillac ELR 2014 2014 All All

Cadillac SRX 2014 2014 All All

Cadillac XTS 2014 2014 All All

Chevrolet Corvette 2014 2014 All All

Chevrolet Impala 2014 2014 All All

Chevrolet Silverado
1500 2014 2014 All All

GMC Sierra 1500 2014 2014 All All

GMC Yukon 2014 2014 All All

Condition

Some customers may comment on one or more of the following conditions:
• HD switching toggle setting does not function.
• Volume differences between analog and digital HD switching.
New improvements that will be received once this bulletin is complete:
• Improved perceived volume difference between analog and digital HD switching.
• Keeping HD Radio On/Off Switching Control status between station change.
• Removal of grey HD indicator and 'Acquiring HD Signal...."
• Tuning down to lower frequency, not HD2 of lower channel.
• Changing HD radio firmware from v5.001 to v5.204 to support above HD changes

Cause This may be caused by a software calibration within the radio.

Additional Options: Equipped with radio RPOs IO3, IO5 or IO6

Correction
An updated software calibration as well as new
hardware have been released to address this condition.
Vehicles not already equipped with the new hardware
must obtain new hardware as well as new software.
Vehicles already equipped with new hardware need
only update software.

Verify the radio hardware part number using GDS2 and
determine if new hardware is required using the steps
and chart below:
1. In GDS2, select:



Page 2 April, 2016 Bulletin No.: 16-NA-116

3976042

⇒ Module Diagnostics

3976043

⇒ Radio

3976044

⇒ Identification Information

3976045

When the above screen is shown, the field “End Model
Part Number” will have the hardware part number in the
“Value” column.

Hardware Part Numbers Requiring Replacement

13588209 13588213 13588214

13588217 13588218 13590765

13590769 13590770 13590773

13590774 13591673 13591677

13591774 13591777 13591778

13591979 13591982 13591983

13591992 13591996 13592702

13592705 13592706 13592715

13592719
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If radio replacement is required, refer to Radio
Replacement and Radio Programming and Setup in SI.
Once the correct hardware is installed in the vehicle,
update the radio using the Service Programming
System (SPS) with the latest calibrations available on
TIS2WEB. Refer to the SPS procedures in SI.

Warranty Information

Labor
Operation

Description Labor Time

3420840 Radio Replacement Use
Published
Labor

Operation
Time

2810335 Radio Reprogramming
with SPS

Use
Published
Labor

Operation
Time

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION


