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Service Bulletin

File in Section: -

Bulletin No.: 16-NA-124

Date: April, 2016

TECHNICAL

Subject: Spare Key Not Fully Retained in Remote and/or Remote Button Not Fully Released

Attention: This Bulletin also applies to any of the models that may be Export vehicles.

Brand: Model:
Model Year: VIN: Engine: Transmission:

from to from to

Chevrolet Camaro 2016 2016 All All

Chevrolet Malibu
(VIN Z) 2016 2016 All All

Chevrolet Volt 2016 2016 All All

Condition Some customers may comment that their spare key is not fully retained within the
vehicles remote.

Cause This may be caused by a defect within the key itself.

Correction
Upon inspection, the technician may find that the key is
not inserting fully into the vehicles remote assembly,
preventing the button latch from fully securing the key.
If the button does not fully release to a flush position
when the key in inserted, replace the key.

Warranty Information

Labor
Operation

Description Labor Time

0530010 Door Lock and Ignition Lock
Key Replacement

0.2 hr

Add To Cut Key if required 0.1 hr

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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