File in Section: -
Bulletin No.: 16-NA-049

Service Bulletin Date:  April, 2016

TECHNICAL

Subject:  Clicking Noise Near Brake Pedal, Hard Brake Pedal, White Tie Strap on Brake Pedal
Assembly and/or Possible DTCs C058A, P2299 or PO5SEQ Set

Attention: This Bulletin also applies to any of the models that may be South Korea Export models.

Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Chevrolet Volt 2016 2017 All All
Condition
4418521

Some customers may comment on a white tie strap around the brake pedal assembly,
clicking noise near the brake pedal, hard brake pedal or brake light on.
During diagnosis a technician may find DTCs C058A, P2299 or PO5EOQ set.

Cause The assembly plant may have left a temporary tie strap on the brake pedal assembly
during the assembly process.

Correction If there is a code set, be sure the code is not current

If you encounter a vehicle with the above concern, and refer to Sl for further diagnosis.

check to see if the temporary tie strap was left on the
brake pedal assembly, if so cut and discard the tie
strap.
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Warranty Information

Labor Description Labor Time
Operation
2480178* Removing Tie-Strap From 0.3hr
Brake Pedal Assembly

*This is a unique Labor Operation for Bulletin use only.

Version 2
Modified April 5, 2016 — Added the 2017 Chevrolet Volt.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

®

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

CERTIFICATION
information.



