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Bulletin No.: 16-NA-105

Service Bulletin Date:  April, 2016

INFORMATION

Subject:  Diagnostic Tip DTC U184A - Lost Communication with Body Control Module (BCM)

Model Year: VIN: Transmission:
Brand: Model: Engine:
from to from to
Silverado LD
Chevrolet Crew Cab 2016 2016
Sierra LD
GMC Crew Cab 2016 2016
Condition Some technicians may find DTC U184A - Lost Communication with Body Control Module
(BCM) set or stored in history.
Cause This condition may be due to a false setting of the DTC.
.. . Equipped with HYBRID PROPULSION-ELECTRIC, PARALLEL, 10KW CONTINUOUS
Additional Options POWER (RPO HP5)

Correction

Technicians are to clear and ignore this DTC unless the
Engine Control Module (ECM), Transmission Control
Module (TCM) or Generator Control Module (GCM)
have U codes set indicating a loss of communications

with the BCM.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
tech_nicians of c_onditions that may occur on some vehicles, or to provide informat_ion tha’_( could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the ® CERTIFICATION
information.
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