Technical Bulletin R W

SERVICE BULLETIN

Classification: Reference: Date:

EL15-0069g NTB15-0499g March 21, 2016

TELEMATICS SERVICE INFORMATION

This bulletin has been amended. The service information and procedures have been revised.
Please discard previous versions of this bulletin.

APPLIED 2016 Altima (L33) — SL Edition with Technology Package
VEHICLES: 2016 Maxima (A36) — Platinum Edition
2016 Rogue (T32) — SL Edition
2016 Sentra (B17) — SR and SL Edition with Technology Package
2016 Titan XD (A61) — SL and Platinum Edition, Pro-4X with
Convenience Package

SERVICE INFORMATION

The Applied Vehicles are equipped with a wireless communication device called a
Telematics Communication Unit (TCU). With an active NissanConnectSM Services
subscription, the TCU communicates with the NissanConnectSM Services Data Center to
provide various security and convenience services.

This bulletin contains important service procedures that must be performed properly in
order to set-up and maintain the telematics system for the Applied Vehicles.

Service procedures in this bulletin:

0 Turning ON the TCU During PDI (Pre-Delivery Inspection) — Page 2
0 When a TCU Needs To Be Replaced — Page 8

NOTE: If the “Turning ON the TCU During PDI” procedure is not followed correctly, the
vehicle cannot the be used in Dealer Demo mode or enrolled in NissanConnectSM Services.
Should this occur, the “Turning ON the TCU During PDI” process will need to be performed
again.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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Turning ON the TCU During PDI

For TCU replacement instructions, refer to page 8.

NOTE: In most instances, the TCU is OFF when delivered to the dealership and will need
to be turned ON during PDI.

1. With the ignition ON, check whether or not the green LED on the SOS button is
illuminated (see Figure 1a).

NOTE: It may be difficult to tell if the green LED is illuminated if the vehicle is outside in
bright sunlight.

e Ifthe green LED is illuminated, the process to turn ON the TCU is complete and no
further action is needed.

e Ifthe green LED is not illuminated, proceed to step 2.

SOS button
green LED

SOS button
green LED

Figure la

2. Place the vehicle in non-shipping mode (extended storage switch pushed IN).
a. Open the driver’s door and leave it open.

b. With the battery connected and ignition OFF, remove the fuse panel located to the
left of the steering wheel.

Push the white extended storage switch IN.
Turn the ignition ON.
Turn the ignition OFF.

-~ ® o o

Wait at least 2 seconds, and then turn the ignition ON.

Make sure the extended storage warning message is not displayed in the
combination meter/display.

Q@
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3. Connect the C-lll plus VI to the vehicle.

4. Set the parking brake and confirm the ignition is ON.

5. Launch C-lll plus on the CONSULT PC.

6. Select Diagnosis (One
System).

7. Select Telematics on page
2 of the all systems list.

JCH CONSULT-ll plus Ver.15.11.00

VIN:-

Vehicle : -

Zw VI

& Tl X -

Country : U.S.A.

Connection Status

Status

Diagnosis Menu

Diagnosis (One System)

Application Setting

I . Sub mode

Aﬂglunguage Setting

Serial No.

bo))))

Vi 2300727 m A,
jormal ode/Wireless
connection % Diagnosis (All Systems) Stgp
wl|[ O
. .
No connection (5.0 Relprogramming, Configuration
&7 select VIIMI
g'&j Sj@, Immobilizer

's.(jg Maintenance
==

[@ VDR

Figure 2a

JcH co e
o) ) T (2] = Yil
Back Home Print Screen Screen "‘“G::"ﬂ‘ Recorded Help 12.0v Vi

il = X

Diagnosis (One
I System)

’ System Selection

NISSAN/INFINITI

I Renault '
All systems v |

X-Badge 1

Group
SONAR POP UP HOOD TOTAL ILLUM C/U PTC HEATER
LANE CAMERA AUTO BACK DOOR ocey N TELEMATICS
ADAPTIVE LIGHT Diag Data Recorder Step EMCM
AUTO SLIDE DOOR RIGHT 4WAS(FRONT) sig 7 SVT
CAN GATEWAY E-SUS MULTI DISPLAY BSW
SHIFT ACCELE PEDAL ACT SIDE RADAR RIGHT AVM
EVIHEV HV BATTERY CHARGER cu
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8. Select Work Support.

9. Select TCU ACTIVATE
SETTING.

10. Select Start.

11.Select Start.

0 p e 00

« |2l =@

~ s
Back Home Print Screen e Eeeall] "eooraed Help

oy (2] aa Y X I

121V

Vi Ml

reen
Mo

[9  niagnosis one System Selectil TELEMATICS

! Systom) ystem Sele on’

Self Diagnostic - ’ - _ECU
j Result 1““""““"" \I-.Q‘”‘"““PF"‘ 1«’}'idmﬁmaﬁon 1

No DTC is detected.
Further testing may be required. :

Step

ERASE I

Figure 4a

Back Home Print Sci Screen Measuremert

el 2 [Zle|a|ev x =

Help ERT o

Vi M

reen Capture Mode
4  Diagnosis (One .
Seai) system snlecnnnl’ TELEMATICS

Self Diagnostic - " _JECU
|<Fstult 1 2 R 1‘.29‘”"" *UBROME 1W|dentiﬁ=atiun j

[Test ltem

SAVE VIN DATA

Step

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step
10

Start

111

Figure 5a

IcH co p AAlpirks,
er.CSP21.10
= 5 |
Ll L | | = s
Back Home Print Sereen Screen P Recordey Help
Capture Mode Dat

4 Diagnosis (One :
Eyeiam) ’ svstemselectlon’ TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

Figure 6a
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12.Select ON to turn ON the TCU.

13.Select END.

14.Select Start.

15.Confirm “On” is displayed in
the Current status field.

2] & Yil X

« ) £ S
Back Home Print Sereen Screon Rl Netorted Help. 20v VI Ml
i Lt System Selection TELEMATICS

Systom) v

(=

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status off Start

Step
13

End

Figure 7a

&

Back Print Screen Screen Measwemert | [ Recorded Help ERT

g
%
©
B
)
)
X
§

lome S Capture Mode Data
g;if:;;is (One: } system s:lutlnnl’ TELEMATICS

Self Diagnostic = " _ECU
‘Q@Result 1"“""“’"'“" 1@;""""‘ SURPOPE j&mntiﬁuﬁnn ‘]

[Test ltem

SAVE VIN DATA

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step
14

Start
111

Figure 8a

2] s Yil X

2] = |'gEd] 2 :
Mossremert | | Recordea b
Mode P 12ov Vi mi

Back Home Print Sereen Screen

’ System Selection ) TELEMATICS

i Diagnosis (One
lmf System)

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting. o ]
)

Current status

Step
15

End

Figure 9a
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16.Check for TCU cellular reception.

NOTE: It may take up to 3 minutes for the vehicle icon to turn white after the ignition is

turned ON.

Check TCU cellular reception - Maxima:

If vehicle icon is white, Preset’5  102.9FM
vehicle has cellular
reception.

K/

If vehicle icon is gray

Check for cellular

reception

and has a red slash f EAST BORK
through it, move the %
vehicle to a different

location with good e i
recep“on_ Audio Phone Info |

Figure 10a

Check TCU cellular reception — Altima, Rogue, Sentra, and Titan:

If vehicle icon does not

have a white slash 0 AUDIO OFF
through it, vehicle has S
cellular reception. /)

Navi Settings

have a white slash

Check for cellular
reception

INGS RD

- [or:c- [
If vehicle icon does . j

through it, move the S
vehicle to a different
location with good 1501t N

reception. Figure 11a
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17.Press the Voice Menu button sty

(headset icon) on the Map
Screen to initiate a call.

e |If the voice menu is heard,
proceed to step 18.

e |If the voice menu is not
heard, call SXM support at
1-844-631-2928. Navi Settings

Connect to Voice Menu = 10:37

18. End the call by pressing Stop.

Figure 13a

19.Turn the ignition OFF.

20.Pull OUT the extended storage switch to return the vehicle to shipping mode.

NOTE:

e Before delivery, make sure the vehicle is in non-shipping mode (extended storage
switch pushed IN). The customer will not be able to enroll in NissanConnectSM
Services if the vehicle is in shipping mode.

e If the “Turning ON the TCU During PDI” procedure is not followed correctly, the
vehicle cannot the be used in Dealer Demo mode or enrolled in NissanConnectSM
Services. Should this occur, the “Turning ON the TCU During PDI” process will need
to be performed again.
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When a TCU Needs To Be Replaced

NOTE:

e For Altima, Maxima, and Titan vehicles ONLY: You MUST have ALL customer
keys before beginning this procedure.

e Each TCU is registered to a specific Vehicle Identification Number (VIN). TCUs
cannot be “swapped” between vehicles. Once a TCU is registered to a vehicle, the
TCU cannot be used in another vehicle.

e The VIN MUST be written to the replacement TCU after installation.

e The replacement TCU must come from Nissan North America parts supply.

Vehicle : - Country : U.S.A.

i | X

1. Connect the C-lII plus VI to
the vehicle.

Connection Status Diagnosis Menu
HLTLS Status Diagnosis (One System)
x:o)))) '
¥ 2300721 N | Mode/Wireless
jormal ode,
connection c%é Diagnosis (All Systems) St5ep
2. Set the parking brake. . - ®
No connection (ﬁ% Rel/programming, Configuration

&P select VIIMI

78 {;@ Immobilizer

Application Setting
3. Turn the ignition ON. [ @ Siwoss 28 -nossesucrg | | aintenance

I@?vm

Figure 1b
4. Launch C-lll plus on the
CONSULT PC. o co

« e =|m@m] & | e a‘mlx-[;
Back Home Print Screen Screen Rl Pocordsd Help 12y VI Mi 2
2:;‘!"':7“ (One ’ System Selection
NISSAN/INFINITI W Renault 1 X-Badge .1
. . Group { All systems v I
5. Select Diagnosis (One
SONAR POP UP HOOD TOTAL ILLUM C/U PTC HEATER
System).
LANE CAMERA AUTO BACK DOOR occyl N TELEMATICS
ADAPTIVE LIGHT Diag Data Recorder Ste P EMCM
6
AUTO SLIDE DOOR RIGHT 4WAS(FRONT) sigy SVT
. CAN GATEWAY E-sUs MULTI DISPLAY BSW
6. Select Telematics on page
. SHIFT ACCELE PEDAL ACT SIDE RADAR RIGHT AVM
2 of the all systems list.
EVIHEV HV BATTERY CHARGER Ciu
ZKIL
Figure 2b
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7. Select Work Support.

8. Select TCU ACTIVATE
SETTING.

9. Select Start.

10. Select Start.

0 p e 00

« |2l =@

~ s
Back Home Print Screen e Eeeall] "eooraed Help

oy (2] aa Y X I

124V Vi Ml

reen
Mo

[9  niagnosis one System Selectil TELEMATICS

! Systom) ystem Sele on’

Self Diagnostic - ’ - _ECU
j Result 1““""““"" \I-.Q‘”‘"““PF"‘ 1«’}'idmﬁmaﬁon 1

No DTC is detected.
Further testing may be required. :

Step

m ERASE I

Figure 3b
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Back Home Print Sci Screen Measurement | | Recorded Help ERT

oA | Tl X =

18y VI M

reen Capture Mode Data
4  Diagnosis (One .
Sy e system snlecnnnl’ TELEMATICS

Self Diagnostic - " _JECU
|<Fstult 1 2 R 1‘.29‘”"" *UBROME 1W|dentiﬁ=atiun j

[Test ltem

SAVE VIN DATA

Step

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step

Start

1

3]

Figure 4b

IcH co p AAlpirks,
er.CSP21.10
= 5 |
el =@l &
Back Home Print Sereen Screen P Recordey Help ERT
Capture Mode Data

0| A e Yl X =

BV v M

4 Diagnosis (One :
Eyeiam) ’ svstemselectlon’ TELEMATICS

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

Figure 5b
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11. Select Off to turn OFF the
TCU.

12.Select END.

13.Select SAVE VIN DATA.

14.Select Start.

15. Select Start.

NOTE: If the VIN data cannot
be saved, you will have to
manually enter the VIN later in
this procedure.

& Yil X

: ¢ 00 ehicle
«e'ell=]m| & |51 e

Back Home Print Sereen roon gt vorde: Help 2v VI M
3 Diagnosis (One

. s 9! > System Selection ) TELEMATICS

E ystem)

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Step —
11

Current status

Start

Step
12

End

Figure 6b

p :
el =@l & |™9%
apture. e Data

0 &Yl x =

ERT v Vi M

Back Home
g;;f:;?is {felin » System szlzctmnl} TELEMATICS

Self Diagnostic = " _LECU
‘(}“'Eﬂesult 1""“"‘“"""' 1329‘”"”‘ SURRDIE 1<y'ldentiﬁc:tinn w

[Test Item

SAVE VIN DATA

TCUACTIVATE SETTING

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Start
111

Figure 7b

el @m] & 1 e
Measurement Recorded Help
Mode

Back Home Print Sereen Screen

& Yil X

1207 vi Mi

’ System Selection ) TELEMATICS

i Diagnosis (One
lmf System)

‘Work support : SAVE VIN DATA

START SAVE VIN DATA
Step Start
Current status Waiting for your operation...

End

Figure 8b
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16. Select End.

ICH co

« || 2

Back Home

~ A
" Meoremert || Recorded
Print Screes o orde Help 1207

Diagnosis (One
b System

» System Selection ’ TELEMATICS

Vi

> @[ e &‘l.’d)h:_g

‘Work support : SAVE VIN DATA

DATA SAVING HAS BEEN COMPLETED.
ACCORDING TO SERVICE MANUAL, RUN
THE DATA WRITING ROUTINE.

Retry

Current status

CMPLT]

Step
16

End

17.Remove the TCU from the vehicle.

Figure 9b

Refer to the Electronic Service Manual (ESM), section AV-Audio, Visual &
Navigation System, for removal information.

Step 18 must be performed AETER the original TCU is removed from the vehicle and

BEFORE the replacement TCU is installed.

18. Write down the following information:

a)

b)

d)

VIN.

International Mobile Equipment
Identity Number (IMEI) of the
original TCU.

This number is located on the
TCU.

IMEI Number of the
replacement TCU.

This number is located on the
TCU.

Serial Number of the
replacement TCU.

This number is located on the
TCU.

LABEL ON TCU

NISSAN A
28275 5AAQA

PART NAME: TELEMATIC BOX
PRODUCTION DATE: 15/09/14
PART NO: 51886177

Hw: 00001
/WEI: 3519260405100062
SERIAL NO: 204142914003 Contains F(
\\-. Alaaar oo -
[12.8v DCe==2a] \S?/
) 115 N
A :
UNIQUE SEED: XXOOO(XXXXXXXXXX e}
TCU BATTERY CAN STAND WITHOUT BEING CHARGED
(CONSIDERING MEAN TEMP AROUND 30C, UP TO 40C
DURING SUMMER, AND LIMITED TIME DURING PAT. US
TRANSPORT UP TO 60C) UNTIL 492014 (WWYYYY) .
SEE "RECOMMENDATIONS OF USE TCU GEN2” (C) 2009
DOCUMENT FOR MORE DETAILS Antenna
: All right
Advanced Automotive Antennas S.L H9
Figure 10b
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19.Install the replacement TCU into the vehicle.

e Refer to the ESM, section AV—-Audio, Visual & Navigation System, for installation
information.

20.Perform steps 1-7, beginning on page 8, to access Work Support.

Country : United

Ver.44.30 5 T
VIN:- Vehicle : - States

Ver.CSP21.10

21.Select WRITE VIN (SAVED el el miTe]a]ew x =5
DATA) Uiknese (o 2 SystngElentmnI’ TELEMATICS

NOTE: If VIN DATA could not B i e R
be saved in step 15, proceed to

Manually Enter VIN Data (if
needed) on page 19.

Step
21

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step
22

22.Select Start.

Start

111

Figure 11b

Ver.44.30 T e Country : United

]E CONSULT-Ill plus 23001 10 : States

TN O || A e Yil X Il
o en il by ot Mmoo i
23 . Se | eCt Stal’t . g;;’g“lﬁ's {One) ’ System Selection ’ TELEVATICS
Work support : WRITE VIN (SAVED DATA)

VIN will be written according to saved VIN.

Touch Start. Saved VIN will pop up. Step

IFVIN is not recorded, then boxes will be displayed in the VIN column. Start

Current status ‘ ‘Waiting for your operation...

VIN ‘ ‘
End

Figure 12b
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24.Select End. " A ?‘ @l [ e]fd]ewm x -[;]

eeeeeeeeee

Diagnosis (One
o] ’ System Selection > TELEMATICS

Work support : WRITE VIN (SAVED DATA)

'VIN written successfully.

Touch End and turn OFF |gn|t|on switch (or power switch).

Wait for 10 onds

S I G WRITE VIN (SAVED DATA) to check that VIN swrtt to ECU.
check that n: detec!

25.For Altima, Maxima, and Titan C e L ooTCis
vehicles ONLY: Perform Current satus —
Intelligent Key registration for all
customer keys. Step

NOTE: The Remote Engine
Start and Stolen Vehicle Locator
features (if so equipped) of
NissanConnectSM Services will End
not function if Intelligent Key

registration is not completed. Figure 13b

Step 26 must be performed AETER all customer Intelligent Keys have been
registered (step 25, Altima, Maxima, and Titan vehicles ONLY).

26.Call SiriusXM at 1-844-631-2928. (Hours of operation are listed below.)
During this call:

e You will be asked for your name, dealership name, and all of the information
collected in step 18.

e The Call Center agent will de-register the original TCU and register the replacement
TCU.

27.Wait for the SiriusXM Call Center agent to call back, confirming TCU registration.

e This step may take 1-2 hours.

e TCU registration does not enroll the customer in NissanConnectSM Services.

NOTE: The TCU will not be able to communicate with the NissanConnectSM Services Data
Center if step 26 and 27, above, are not completed.

SiriusXM Call Center — Hours of Operation (Eastern Time Zone)

Monday thru Friday: 8 A.M. — 11 P.M.
Saturday: 8 AM. — 8 P.M.
Holidays: 8 A.M. -8 P.M.
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Step 28 must be performed AETER the SiriusXM Call Center agent has called back,
confirming TCU registration (see step 27, on the previous page).

28.Turn ON the TCU.

a. Connect the C-lll plus VI to the vehicle.

b. Set the parking brake and confirm the ignition is ON.

c. Launch C-lll plus on the CONSULT PC.

d. Select Diagnosis (One
System).

e. Select Telematics on page
2 of the all systems list.

“~

Back Home

JCH CONSULT-ll plus Ver.15.11.00 VIN:-

Vehicle : - Country : U.S.A.

i | X

Connection Status

Diagnosis Menu

LILOL HT Diagnosis (One System)
x:o)))) .
vi 2300727 N T
jormal ode/Wireless
connection c%é Diagnosis (All Systems) Step

— 28d

Mi
No connection (ﬁ% Rel/programming, Configuration
&7 select VIIMI
g‘% 1 \mmobilizer

Application Setting

= py

I . Sub mode AEg]Language Setting i_?-g Maintenance
g7 vor
Figure 14b
I6H co e o A
& |[T= E I'sv ]l e > Yil X m»
Back Home Print Screen Screen m‘;‘::"“‘ Recorded Help 12.0v Vi M — |

Diagnosis (One
I System)

’ System Selection

NISSAN/INFINITI

i Renault ' X-Badge )

Group All systems v |
SONAR POP UP HOOD TOTAL ILLUM CIU PTC HEATER
LANE CAMERA AUTO BACK DOOR occy N TELEMATICS
ADAPTIVE LIGHT Diag Data Recorder Step EMCM
28e
AUTO SLIDE DOOR RIGHT 4WAS(FRONT) sig svT
CAN GATEWAY E-SUS MULTI DISPLAY BSW
SHIFT ACCELE PEDAL ACT SIDE RADAR RIGHT AVM
EVIHEV HV BATTERY CHARGER (0]
213 E I ’
Figure 15b
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f. Select Work Support.

g. Select TCU ACTIVATE
SETTING.

h. Select Start.

i. Select Start.

) 8 e 00 e 5
el l@|. 2 3] e a T X B
Back Home Print Screen e Eeeall] "eooraed Help 2V VI Ml

reen
Mo

[9  niagnosis one System Selectil TELEMATICS

! Systom) ystem Sele on’

|

Self Diagnostic - ’ - _ECU
Result 1 CERLEE \I gadWark suppor: 1«’}'idmﬁmaﬁon 1

No DTC is detected.
Further testing may be required. :

Step
28f

m ERASE I

Figure 16b

el =@l &

Back Home Print Sci Screen Measuremert

Wl oa v x m

Help ERT e M

reen Capture Mode
4  Diagnosis (One .
Seai) system snlecnnnl’ TELEMATICS

Self Diagnostic - " _JECU
|<Fstult 1 2 R 1‘.29‘”"" *UBROME 1W|dentiﬁ=atiun j

[Test ltem

SAVE VIN DATA

Step
28g

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step
28h

Start

111

IcH co plus ey cspat1o0

Figure 17b

«elell=llaal & 0| A e Yl X =

i Sereen Measurement | | Recorded
Back Home Print Screen, cIsen e cord Help ERT B VI M

’ System Selection ’ TELEMATICS

Diagnosis (One
L Systern)

Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

Current status

End

Figure 18b
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j. Select ON to turn ON the
TCU.

k. Select END.

|. Select Start.

m. Confirm “On” is displayed in
the Current status field.

=

- ; || & )
Back Home Print Sereen Screon Rl Netorted Help

& Yil X

1207 vi M

'i Diagnosis (One
System)

’ System Selection ) TELEMATICS
(=

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting. off
Step S o |
8 ¥
Current status off Start

Step
28k

End

Figure 19b

i

)

@ i@ | & ||TEm Al Tl X =

Back print Screen Sereen Messremert | [ Recorded || | peip e IS
Caprare Tode Data X

g;ﬁ’g‘:’ﬁ;ism“ } Syst:ms:lutlnnl’ TELEMATICS

Self Diagnostic — ' _ECU
‘Q@Result 1"“""“’"'“" 1@;""""‘5"""“‘ j&mntiﬁuﬁnn ‘]
[Test ltem

SAVE VIN DATA

WRITE VIN (SAVED DATA)

WRITE VIN (MANUAL INPUT)

Step
28I

111
Figure 20b
el llm@m] & 1 e Vil X m.
Back Home Print Sereen Scrasn Mﬂ;::;ﬂl Recordsd Help 12ov VI Mi

’ System Selection ) TELEMATICS

i Diagnosis (One
lmf System)

‘Work support : TCU ACTIVATE SETTING

Change TCU activate setting.

==

Current status

Step
28m

Off

stat

End

Figure 21b
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29.Check for TCU cellular reception.

NOTE: It may take up to 3 minutes for the vehicle icon to turn white after the ignition is
turned ON.

Check TCU cellular reception - Maxima:

- If vehicle icon is white, Preset’s 102.9FM
/) vehicle has cellular
reception.

If vehicle icon is gray : Check for cellular

and has a red slash i reception

through it, move the

vehicle to a different

location with good

reception. Navi  Settings
Figure 22b

Check TCU cellular reception — Altima, Rogue, Sentra, and Titan:

If vehicle icon does not
have a white slash 0 AUDIO OFF 1:53
through it, vehicle has 7

cellular reception.

Check for cellular

If vehicle icon does )
receptlon

have a white slash
through it, move the
vehicle to a different
location with good
reception.

INGS RD

Figure 23b
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30. Press the Voice Menu button sty

(headset icon) on the Map
Screen to initiate a call.

e |If the voice menu is heard,
proceed to step 31.

e |f the voice menu is not

heard, call SiriusXM
support at 1-844-631-2928.

i (@ t to Voice Men
31. End the call by pressing Stop. SINHEEE S0 KOl b

'S

JERRERSON SPRINGS

Figure 25b

32.Turn the ignition OFF.

18/19
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Manually Enter VIN Data

(If step 15 on page 10 was
unsuccessful)

1. Select WRITE VIN (MANUAL
INPUT).

2. Select Start.

3. Enter the VIN.

a) Touch the VIN (1ST TIME) input
field and type in the VIN.

b) Touch the VIN (2ND TIME) input
field and type in the VIN again.

c) Select Start.

4. Select End.

5. Perform steps 25-29, beginning on
page 13.

Measirement | [ Recorded Help BT | ey v

oo
';;1""”‘)"’(0"9 } systemselectmnl’ TELEMATICS

W0 b | Tl x

= K3

Self Diagnostic - : ~ECU
|<§'3Result 1 [EJ Data Monitor 1;,43‘”"”‘ SHHRRTE 1dyldentiﬁcaticr| 1

[Test ltem

SAVE VIN DATA

TCUACTIVATE SETTING

WRITE VIN (SAVED DATA)

Step

WRITE K!N (MANUAL INPUT)

Step

Start

111

Figure 1c

K co I YR ehicle
® =@l &2 |[lellale T x =
Back Home Print Screen Screen Measurement. Recorded Help. ERT

Capture Mode Data Mnev VI

’ System Selection ’ TELEMATICS

- Dingncss (Ong
o syseem)

;= JE3

Work support : WRITE VIN (MANUAL INPUT)

Input VIN of the vehicle.
Refer to Service Manual for location of identification plate.

Start

WSS WOTOR GO.LTD PR
= %

. (ANZ51-123456 )

o NANNOTOR BRRIGA. 54

[(VSKIVWRETU0T23456)

Step

3c

VIN ‘
VIN (1ST TIME) ‘ ‘
VIN (2ND TIME) i ‘
End
Figure 2c
I co T ehice ourry : Uniced
e 22 lm] & e[| d|e Yil X =
Back Home Print Screen| g:reel"e anuﬂea‘ Nclc]n.:.ﬂeﬂ Help ERT 19V Vi MI
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Work support : WRITE VIN (MANUAL INPUT)

VIN written successfully.

Touch "End" and turn OFF ignition switch (or power switch).
'Wait for 10 seconds or more.

Check that VIN is written to ECU.

Then, perform self-diagnosis and check that no DTC is detected.
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