
Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service 
Advisors, Technicians, Body Shop Manager, Fleet Repair 

 

 

Technical Service Bulletin 

GROUP NUMBER 

CAMPAIGN 16-01-009 

DATE MODEL(S) 

MARCH 2016 SONATA (LFa) 

 
REA R SEA T BACK LA TCH  INSPECTI ON A ND 

REPLA CEMENT (SERVICE CAMPAIGN TZ6) 

 
 
 
 
 
 
 
 
 
 
Description: On some Sonata (LFa) vehicles, the rear seat back latch release handle may break 
when pulled.  If the latch handle(s) breaks, the corresponding rear seatback cushion cannot be 
lowered. This bulletin describes the procedure to inspect and replace the rear seat latch release 
assembly(s). 

 
 
 
 

Applicable Vehicles: Certain 2016 Sonata (LFA) 

 
 

*****DEALER STOCK ONLY***** 
Dealers must perform this Service Campaign on all affected vehicles prior to customer retail 
delivery. 
 
When a vehicle arrives at the Service Department, access Hyundai Motor America's "Warranty 
Vehicle Information" screen via WEBDCS to identify open Campaigns. 

 IMPORTANT 

SUBJECT: 
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SUBJECT: 

SUBJECT: 

 
 
 
Parts Information: 

Part Name Part # Description Qty. 

LATCH ASSY-REAR SEAT,LH 89730-C1000 

 

1 

LATCH ASSY-REAR SEAT,RH 89740-C1000 

 

1 

 
 
 
 
 
Warranty Information: 

 

Model Op. Code Operation Op. Time 

LFa 50CA25R0 REAR SEAT BACK LATCH INSPECTION 0.3 M/H 

LFa 50CA25R1 
REAR SEAT BACK LATCH INSPECTION AND  

LEFT HAND REAR SEAT BACK LATCH REPLACEMENT  
0.5 M/H 

LFa 50CA25R2 
REAR SEAT BACK LATCH INSPECTION AND 

RIGHT HAND REAR SEAT BACK LATCH REPLACEMENT 
0.5 M/H 

LFa 50CA25R3 
REAR SEAT BACK LATCH INSPECTION AND 

REAR SEAT BACK LATCH REPLACEMENT (BOTH) 
0.6 M/H 
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SUBJECT: 

SUBJECT: 

 
 
Service Procedure: 

1. Open the trunk to access the two seat back 
latches. 

 

2. 
 

On each knob, twist with mild force at the 
end of the knob for one second. 
 
 
 If the knob does not break then the latch 

is okay. Use OP Code 50CA25R0. 
 
 
 If the knob breaks or freely turns, then 

proceed with the part replacement 
procedure. (Step 3) 

 

3. Pull knob of the defective latch to release the 
seat backs. 
 

 

 
If the pull knob is broken use 
plyers to pull on cable end. 

NOTICE 
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4. While pressing the release tab downward, 
push the latch handle toward the front of the 
car. 

 

5.  Using a 10mm socket, remove the 4 bolts for 
the right latch. 
 

 

6. Using a 10mm socket, remove the 4 bolts for 
the left latch.  

 

 
All 7 bolts need to be removed 
for both left and right. 

NOTICE 
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7. Carefully pull back the plastic trim and unbolt 
the two 12mm bolts.  

 

8. Remove existing latch and install new latch.  
Reassemble and put parts back together in 
reverse order. 

 

9. Check for proper function of the rear 
seatback latch release. 

 

 

 
Be careful not to damage the 
rear center seatbelt when 
reinstalling the trim. 

CAUTION ! 

 
Tightening torque:   
29.4 ~ 39.2 Nm, 
3.0 ~ 4.0 kg.m,  
21.7 ~ 28.9 Ib-ft,  
260 ~ 347 lb-in 

NOTICE 


