Customer statement / workshop findings

The Owners Handbook kit is supplied in a box within the kit bag which is located in the boot, once opened the contents of the box wil be as shown in
Figure 1

Figure 1

The items in which this TPI concern are as follows:
- The (RSE) Rear Seat Entertainment booklet (Point A)
- RSE Quick reference guide card (Point B)

Technical background

The RSE booklet and Quick reference guide will be included within the handbook kit regardless if RSE was specified by the customer at the time of
ordering the vehicle.

For all Flying Spur Modelks specified with RSE the new RSE User Guide DVD should be ordered and placed with the Handbook as the functionality and
specification of the RSE is now different than instructed within the RSE booklet and Quick reference guide, All correct information relating to the
functionality of the RSE system is now incorporated within the User Guide DVD.

The Measure section of this TPI explins the correct next steps which must be taken.

Production change
All Flying Spur vehicles Manufactured after the 19t of August 2013 wil have the relevant contents included within the owner Handbook kit

Measure
1.Rear Seat Entertainment booklet and Quick reference guide — All Flying Spur vehicles specified with or without RSE
Referring back to Figure 1

- Should the RSE guidebook (Point A) and/or RSE quick reference guide (Point B) be present within the handbook kit please remove and dispose of
both publications

2.Rear Seat Entertainment DVD — Flying Spurs specified with RSE only

- Order an RSE - DVD please refer to the Parts information section of this TPI, once the DVD has arrived at your Dealership place the DVD with the
Owners handbook
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Parts information

Part Number Description Quantity
TSD B09920 English — UK 1
TSD B09921 English — USA and Canada 1
TSD B09924 German 1
TSD B09927 Japan i
TSD B09929 Arabic 1
TSD B09930 China i
TSD B09935 Russia 1

NOTE: Should the language required not be listed above please raise a Parts concern using the Parts Concern Management System or via the Parts
Hotline Channel, advice will then be given on a delivery date.



