
Technical Service Bulletin 

Topic Adaptive Suspension Control Unit - Unable to Calibrate 

Market area World~de Bentley (1WBE) 

Brand Bentley 

Transaction No. 2031288/2 

Level EH 

Status Released for publishing 

Release date Sep 9, 2013 

New customer code 

Object of complaint Complaint type 

Chassis -> Damping\suspension regulation -> Level control system -> l\brmal level Functionality-> Cannot be selected 

Chassis -> Damping\suspension regulation -> Level control system-> l\brmal level Functionality-> l\b function 

Chassis -> Damping\suspension regulation -> Level control system-> Sport level Functionality-> Cannot be selected 

Chassis -> Damping\suspension regulation ->Automatic level control system Functionality -> l\b function 

Chassis -> Damping\suspension regulation ->Automatic level control system Functionality-> Operation sequence incorrect 

New workshop code 

Object of complaint Complaint type 

Chassis -> Level control system, pitch and roll compensation -> Level\damping 
Functionality-> partially out of order control module 

Chassis -> Level control system, pitch and roll compensation -> Level\damping 
Functionality-> Operation sequence incorrect control module 

Chassis -> Level control system, pitch and roll compensation -> Levelldamping 
Design-> Functionality design error control module 

Chassis -> Level control system, pitch and roll compensation -> Level\damping 
Control modules, services -> Software faulty control module 

Chassis -> Level control system, pitch and roll compensation -> Level\damping Control modules, services-> Communication 
control module malfunction 

Chassis -> Level control system, pitch and roll compensation -> Level\damping Control modules, services -> Check adaptation 
control module channel - not OK 

Vehicle data 

New GT and GTC derivatives VS and W12. Flying Spur 

Sales types 

Type MY Brand Designation Engine code Gearbox code Final drive code 

393* 2012 E . . . 
393* 2013 E . . . 
394* 2012 E . . . 
394* 2013 E . . . 
394* 2014 E . . . 
394* 2015 E . . . 
394* 2016 E . . . 
4W21* 2014 E . . . 
4W21* 2015 E . . . 
4W21* 2016 E . . . 
Chassis numbers 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 

SCB C  999999 

Documents 
Document name 

master.xml 

master_720926_en-gb.doc 
I 

Position 

Position 



Technical Service Buletin 

Adaptive Suspenson Control Unit - UnabE to Cali:lrate 

Condition 

Ri::le hei;Jht /air suspenson not operating correct~ 

Technical Background 

Transaction No.: 2031288/2 

Release date: Sep 9, 2013 

It is possibE for the adaptive suspenson control unit- J197 - to revert to a Evel of adapton that wl not respond to the "Gui::Jed functon" servce 
procedure " ri::Je hei;Jht caibraton" 

In the event that the ri::Je hei;Jht caibraton procedure is required and when attempting to perform this procedure the Adaptive suspenson control 
unit - J197 - fais to respond, then the folbwing operaton shouk:l be carried out before condemning the control moduE. 

This operaton resets the J197 unit to an 'as new state' and shouk:l subsequent~ enabE the " Gui::Jed functon" servce procedure "ri::Je hei;Jht 
calibrafon" to be carried out 

Production Solution 

Service 

Part One - Reset Adaptive suspension control unit- 1197 

1. Ensure a suitabE battery charger is correct~ connected to the vehcE eEctrcal system for the duraton of this procedure 

2. Connect the BentEy diagnostc tool VAS 5052A or later approved equipment, to the vehK::E On Board Diagnostc socket 

3. From the VAS diagnostc tool main desktop seEct Offboard Diagnostc Informaton System 

Fi;Jure 1 

4. Switch on Igniton 

5. SeEct - Start diagnosis 

6. SeEct - Model/ Engine 

7. DeseEct Gui::led Faul: Finding - remove td from Working with gui:fed fault mdingopfon - then seEct Yes at pop-up and Apply (see Fi;Jure 1) 
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F9ure 2 
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8. Within Control units - Select 34 (single touch) - Reveal drop down menu (extended touch an release), Select Identify control unt(see F9ure 2) 
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F9ure 3 
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Identify control unit 

Read event memory 
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9. Once the control unit is i:lentified then repeat the drop down menu reveal (extended touch and release), and Select Control unit self-diagnosis 
(see F9ure 3) 
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10. NOTE: At this point either an actual or the virtual key board wil need to be used, the virtual keyboard is selected and deselected with the 

keyboard i:on 
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Fi;Jure 4 

11. Seect Access author5atbn then Execute (see Fi;Jure 4) 
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Fi;Jure S 

12. Select Automatic access author5atbn then Next(see Fi;Jure S) 
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Fgure 6 

13. Enter Login code 6865 then Next(see Fgure 6) 
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Fgure 7 

14. A message wil be displayed indi:ting that this was successful 

15. Seect Done 

16. Once this is done, turn off the gnitbn for 5 seconds and then turn the gnitbn back on 

Part two - Ride height calibration 

1. Within Control units - Sel=ct 34 (singe touch) - Reveal drop down menu (extended touch and reease), Sel=ct Identify control unit(see Fgure 
2) 

2. Once the control unit is dentified then repeat the drop down menu reveal (extended touch and rel=ase), and Sel=ct Control unit self-diagnosis 
(see Fgure 3) 

3. Seect Access Authorisatbn then Execute(see Fgure 4) 

4. Seect Automatic access authorisatbn then Next (see Fgure 5) 
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Fgure 8 

5. Enter Login code 31564 then Next(see Fgure 8) 

6. A message wil be displayed indding that this was successful 

7. Select Done 
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Modos 

Q/~is J Info 
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Fgure 9 

8. Once back within Control units - Se~ct 34 (sing~ touch) - Reveal drop down menu (extended touch an re~se), Select Guded functbns (see 
Fgure 9) 



-

3• - O•ar tour rn•rnorr (P.ep Gr 43) 
• "'-==-'-==--'-==---·• 3tJ Ou'rJ1JI tJ1dQr.os tics ('5equenlral) (P.ep 01 43) 

34 - Rood foun m•mory IP.op Gr • 3) 

34 

34 - R•ad ""'nlific<11""' aara (R<>p Gr 43) 
'3tJ Ji ,..ad mAaSvrPd Vdlu'='s { ep Gr dJ) 
'34 - R(' Aace control modulo (Re r 43 

34 - St11pp1119 1"'-'d"' act~ t~/d~ 1,.,.at9 (Rep Gt 43) 
-:;. '34 Sr,i t1;tn a<,bvcHiQl'l/Jedd¥dl•on (Rep Gr 4J) 

3.:l - S~tem ventdat1on iFd I (RfJp Gr 43) 

1111111 
----------- - -

5"t ... ll .-........... .... . ,, ........... ................ ,._. 

Fgure 10 

9. At the menu select Rde height calibratbn and Execute 
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Fgurell 

10. Fol'owing the on screen prompts wil take you through the rde heght ca6bratbn process Continue to fol'ow the on-screen prompts entering the 
heght of each corner of the car as measured from the centre of the wheel directty up to the centre of the wheel arch (see Fgure 11) 

Warranty 

Warranty Type 

Labour Operatbn Code 

Damage ServK:e Number 

Damage Code 

Damage Locatbn 

Time 

110 and 910 

01 29 00 05 

4316 

0202 

N/A 
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