8/10/2016 MY1e, 17 RT

GPOP - Issue Review System

Part Number: 68030378A%$, 68030379A%

Part Description: Latch Sliding Door

Issue For RT ONLY: Sliding Door Latch

Description: Prior to replacing these parts for an intermittent issue or complaint of the Sliding
Door does not power open or close, please inspect the Sliding Door Actuator
Module and latch for fretting and oxidation corrosion at connections prior to
replacing any parts.~
If concerns are found with the Module, then replace the Sliding Door Actuator
Module. Otherwise replace the Sliding Door Latch. Refer to STAR parts for specific
Sliding Door Actuator Module or Sliding Door Latch part number.~

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




