6/15/2016 MY15 -16 BU

GPOP - Issue Review System

Part Number: 68312314A%$, 68312372A%

Part Description: BCM - Body Computer

Issue For MY15 and MY 16 BU vehicles in NAFTA only~

Description: Power Seats INOP & DTC B1062-11 ELECTRIC SEAT-CIRCUIT SHORT TO
GROUND. Issue still present after all troubleshooting instructions were followed ~
Prior to replacing the BCM, check if relays in the PDC are seated properly, but DO
NOT replace relays as no issues were found with the relays in the past.~
Take vehicle scan and bus log with the vehicle in RUN and email to Andrew
Kravets: andrew.kravets@fcagroup.com before replacing the BCM. ~
Please include a description of the actions taken during troubleshooting.~

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




