NUMBER: 14-001-16
GROUP: Fuel System

SERVICE BULLETIN DATE: January 15, 2016

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.

SUBJECT:

Engine Stall Immediately Following Fuel Tank Fill-Up (X60 Warranty Extension)
OVERVIEW:

This bulletin involves replacing the fuel tank and vapor canister.

MODELS:

2004 - 2005 (RS) Dodge Caravan

Chrysler Town and Country

NOTE: This bulletin applies to vehicles within the following markets/countries:
NAFTA, EMEA or APAC.

NOTE: This bulletin applies to vehicles built on or after September 01, 2003 (MDH
0901XX) and built on or before March 31, 2004 (MDH 0331XX).

SYMPTOM/CONDITION:

Some customers may experience an engine stumble or stall condition which occurs
immediately after filling the fuel tank. The integral multi-functional control valve may stick
allowing liquid fuel to enter the evaporative emissions system causing a rich fuel condition
when the purge system is initiated.

Using a Scan Tool (WiTECH) with the appropriate Diagnostic Procedures available in
TechCONNECT, verify all engine systems are functioning as designed. If Diagnostic
Trouble Codes (DTCs) or symptom conditions, other than the ones listed above are
present, record the issues on the repair order and repair as necessary before proceeding
further with this bulletin.

If the customer describes the symptom/condition listed above, perform the Repair
Procedure.
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PARTS REQUIRED:

Qty. [|Part No. Description

1 CNPZX602AA Tank, Fuel, With Stow and Go Seating (Sales Code CYC or
CYV or CYY)

1 CNPZX601AA Tank, Fuel, Without Stow and Go Seating.

1 55366298AA Package, O-Ring & Fastener, With Stow and Go Seating
(CYCor CYV or CYY)

1 04809783AA Package, O-Ring & Fastener, Without Stow and Go Seating.

1 04891624AB Canister, Vapor

REPAIR PROCEDURE:

1. Replace the fuel tank. Refer to the detailed removal and installation procedure
available in DealerCONNECT> Service> TechCONNECT> Service Info> 14 - Fuel
System> Fuel Delivery> Fuel Tank> Removal/Installation.

NOTE: 2005 MY vehicles have a choice of repair procedures, with or without Fold in
Floor (Stow and Go) seating. Select the correct procedure per the vehicle

application.

2. Replace the Vapor Canister. Refer to the detailed removal and installation procedure
available in DealerCONNECT> Service> TechCONNECT> Service Info> 25 -
Emission Control> Evaporative Emissions> Vapor Canister> Removal/Installation.

3. Clear any DTCs that may have been set for this condition.
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POLICY:
Reimbursable within the provisions of the warranty.

NOTE: Vehicles included in this service bulletin have a 15 year unlimited mileage
warranty for this repair. See Warranty Bulletin; U.S. D-16-02, Canada SAB
2016-02, Mexico BG-03-16, PR/VI ID-16-02 or International ID-16-03 for details
associated with the extended warranty.

TIME ALLOWANCE:

Labor Operation Description Skill Category | Amount
No:
14-60-01-9B Tank, Fuel and Vapor Canister - 8 - Engine 1.1 Hrs.

Replace (With Stow and Go Seating) |Performance
(1 - Semi-Skilled)

14-60-01-9C Tank, Fuel and Vapor Canister - 8 - Engine 0.9 Hrs.
Replace (Without Stow and Go Performance
Seating)

(1 - Semi-Skilled)

FAILURE CODE:

Y4 Service Action




