3/2/2016 TriumphOnline | Notice

New Diagnostic Software Available for Download TRIUMBHV
Notice Information
Posted Date: 2/29/2016 9:32:10 AM
Posted To: Dealer Principal, Service / Technical
Subject: Service/Technical

TOL NOTICE (US&CAN) — February 29, 2016

New Diagnostic Software Available for Download

Diagnostic software version 2016-4 is now available for download. Dealers should download this
update and begin using immediately. Download password remains unchanged (Twin270 );
however, it now applies to calibration downloads for each ECU (instruments, chassis and
engine).

« Please ensure all new bikes have the latest software downloaded at PDI.
« Please ensure all bikes being serviced have the latest software downloaded.
« Please ensure all relevant staff are informed of this update.

Summary of Changes:

« ECM unlock code for new Explorer models: 13928549
« Two new chassis ECM calibrations for Explorer models
« Sixteen new instrument calibrations for Explorer models
« Addition of chassis ECM diagnostic functions including:
- Build Data
« Read and Clear DTCs
« Sensor Data
- Function Tests
- New calibration download screens for instruments and chassis ECM (These allow updating
of instrument and chassis ECM software. This currently supports new Explorer models.
Support for future models will follow as required.)

Note: Updating of instrument, chassis and engine ECMs can only be done in a specific order. 1) Instruments a
2) Chassis a 3) Engine. The software will not allow an incorrect sequence.

If you have any questions, please contact Triumph 24/7 Customer Support at (888) 284-6288.
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