Date: March 28, 2016
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Supersedes:

Maserati Parts Bulletin Section: Accessories

MASERATI

Model Type: Quattroporte (M156), Ghibli (M157)
Model Year: 2014-2016
Subject: Floor Mat Sets — Maserati Safety Recall 301

Please be aware that in accordance with Maserati Safety Recall # 301, Maserati North America,
Inc. Parts Operations requires that, effective immediately, the floor mat sets listed in Attachment
A of this bulletin are not to be offered for sale. MNA dealers should not sell or use parts that
have been recalled by MNA. Please follow the specific instructions provided by MNA on
the return or disposition of the parts.

If you have any quantity of the floor mat sets listed in Attachment A in your inventory, please
follow the instructions below to receive credit for any unsold inventory. Failure to act within
these written instruction and timeframe will forfeit the dealer’s credit and the scrapping of the
floor mats sets will be completed at the dealer's expense.

Under no circumstances are the affected floor mat sets to be sold and failure to comply
with the Stop Sale instruction will be in violation of the Safety Act and the terms of
Maserati Safety Recall # 301.

INSTRUCTIONS

1. Turning the mat over (Fig.1), cut the bottom right side corner off of each affected floor
mat making sure to include the product label within the cut corner (Fig.2)

(Fig. 2)

2. With a paint stick (purchased locally) write the LAST 4 DIGITS OF THE PART NUMBER
and on the cut corner of each floor mat and take a picture of the mat(s). (Fig. 3)
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MASERATI

If there are multiple quantities of a part number, you must add a sequence number to the
LAST FOUR DIGITS OF THE PART NUMBER. (i.e. 0338-1, 0338-2)

(Fig. 3)

3. Complete the Floor Mat Request for Credit form that has been provided with this bulletin.
You must indicate the invoice nhumber of each purchase and guantity of each of the
affected mat sets in the space provide.

4. Submit the completed form and the photos to MNA Dealer Services (dealerservices
@maseratiusa.com) and C.C. your Area Business Manager (ABM). Please list
“‘RECALL #301 FLOOR MAT CREDIT REQUEST” as the subject of the email.

You must submit your request form by close of business, Monday, April 11, 2016.

5. MNA Dealer Services will confirm receipt of the request and approve the credit within
one week of receipt if all required criterial have been properly met.

6. A credit in the amount of the last purchase price of each affected floor mat set will be
issued by MNA Parts Operations.

For complete technical information, please refer to MNA Technical bulletin, MTB- MAS000811-
Safety Recall 310 and MAB-202- Warranty Procedures for Recall 301 Floor Mats /Warranty
Procedures for All Season or Branded Floor Mats

Best Regards,

Tom Bialik George Mauro
Commercial Manager, Parts & Accessories Vice President of Aftersales Operations
Maserati North America, Inc. Maserati North America, Inc.
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CARPET FLOOR MAT SETS

Quattroporte
Drive Train/ Climate Control System/ Color

RWD Dual Zone Black 670025710
RWD Dual Zone Brown 670025714
RWD Dual Zone Gray 670025718
RWD Dual Zone Sand 670025722
AWD Dual Zone Black 670025712
AWD Dual Zone Brown 670025716
AWD Dual Zone Gray 670025720
AWD Dual Zone Sand 670025724
AWD Four Zone Black 670013477
AWD Four Zone Brown 670013480
AWD Four Zone Gray 670013483
AWD Four Zone Sand 670013486
RWD Four Zone Black 670011590
RWD Four Zone Brown 670012538
RWD Four Zone Gray 670012541
RWD Four Zone Sand 670012544
Ghibli

Drive Train / Carpet Color Part Number
RWD Black 673002652
RWD Brown 673002653
RWD Sand 673002654
AWD Black 670023907
AWD Brown 670023910
AWD Sand 670023913

ALL SEASON MAT SETS

MASERATI

Attachment A

Part Number

Sr?vaett'lrgi)nc/) rCtﬁmate Control System Part Number
RWD Dual Zone Climate Control 940000338
RWD Four Zone Climate Control 940000349
AWD Dual Zone Climate Control 940000347
AWD Four Zone Climate Control 940000348
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MASERATI

Ghibli

Drivetrain Part Number
RWD 940000440
AWD 940000441

BRANDED FLOOR MAT SETS

QP Branded Mats Sets
Drive Train/ Climate Control System/ Color Part Number

RWD Dual Zone Black 940000382
RWD Dual Zone Brown 940000383
RWD Dual Zone Gray 940000384
RWD Dual Zone Sand 940000385
AWD Dual Zone Black 940000386
AWD Dual Zone Brown 940000387
AWD Dual Zone Gray 940000388
AWD Dual Zone Sand 940000389
AWD Four Zone Black 940000390
AWD Four Zone Brown 940000391
AWD Four Zone Gray 940000392
AWD Four Zone Sand 940000393
RWD Four Zone Black 940000394
RWD Four Zone Brown 940000395
RWD Four Zone Gray 940000396
RWD Four Zone Sand 940000397

Ghibli Branded Mats Sets
Drive Train / Carpet Color

Part Number

RWD Black 940000446
RWD Brown 940000447
RWD Sand 940000448
AWD Black 940000449
AWD Brown 940000450
AWD Sand 940000451
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