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ROADSTER 2015 Product Reference Article - 108572

Condition - Cause - Cure
The conditions, causes and cures described in this section are for individual cases and does not imply all MY units are affected nor should parts

be replaced without following pro

MY

rer diagnostic procedures,

| TranslateJ

Model

Description

Case Details Needed

Factory feedback

Hyperlink

Date
Revision

‘2015

RT
F3

Seat cover issue

No Case needed

For seat manufacturing issues like stitching problems
or rips, the seat can be replaced under regular
warranty (B.E.S.T. does not cover seat). To process
the claim you will be asked to attach a picture of the
defect. Please take 2 pictures, one showing the entire
seat and indicate where the defect is, and another
picture close up of the defect. Make sure the focus is
good.

This process will help provide future improvements,

29-01-2016

2015

F3 Chassis
Reinforcement Bracket
Difficult To Install

No Case needed

A unit may present difficully for the installation of the
reinforcement bracket, the rear shock upper bracket may
have slightly deformed the frame and made it more
difficult to install and lorque the 4 tail bolts.

Follow the steps in lhe linked TST to lo get those bolts in
place.

F3 Chassis Reinforcement 2015-9 -
Bracket Difficull To Install

12-01-2016

2015

F3

Waterpump housing
coolant leak

Piclures of leak, origin
of leak

Replace thermostat housing if a leak is detected. Make
sure lhey do not attempt to take the housing apart.

21-12-2015

2015

F3

RT
ST
RS

D.E.S.S.key
recognition

Open a Case only if
lhe new MY16
D.E.S.S. module
failed.

Altach a piclure of

D .E.S.S. module wilh
partnumber and
information on sticker,

Background: Only on 2014, 2015 RS/ST/RT/F3 unils
(new D E.S.S, module), D.E.S.S. ERROR is displayed in
the Cluster, unit will not start. this is intermittent and
unpredictable,

Factory Feedback: Investigation led towards the
D.E.S.S. module itself. MY16 D E.S.S. module has new
logic which increases the time of key detection.

Actions moving forward: 2014 & 2015 units - Refer to
linked TST.

D.E.S.S. Error Displayed In Cluster

01-10-2015

2015

Rubber bool for engine
harness OPS
connector cracked

No Case needed

This boot is anly for cosmelic reasons - itis not there to
prevent water infiltration in the OPS connector.

Refer lo linked TST for upgrade boot installation.

Qil Pressure Swilch Connector

Protective Boot Cracking (F3

17-12-2015

2015

1330

HCM inlernal failure -
mechanical

Open a Case for
each situtation
Need B.U.D.S
report

Need description of
symptoms.

Shifting issues such as being stuck in gear and harsh
shifling.

B.U.D.S. report wilh list of codes such as:

P074D Unable to Downshift 3 Times In a Row
{Consequenlial)

PO74E Unable lo Upshifi 3 times in a Row
(Consequential)

PO7AF Clutch Valve Stuck Open On Line Side
P0O7B1 Clutch Valve Stuck Open On Tank
PO81E Clutch Slippage During Synchronisation
P194D Clutch Pressure Hydraulic Gain Too Low
P195B Line Pressure Too Low

P196C Clutch Pressure High

P196D Clutch Pressure Low

Any combination of lhese codes will require the HCM
ass'y to be replaced,

Do not open faulty HCM ass'y.

Return part through normal warranty part return process
to ATTN: Dany Davey

10-09-2015

2015

1330

Low ail pressure -
1330

RPQ all Cases
Need B.U.D.S.
report

Usual code is P0524 - Engine oil pressure too low
Mostly seen with very low mileage.

Report issue in a BOSSWeb Case. Further actions
will be communicated.

17-12-2015

2015

1330

P196B - TCM - System
low pressure

If code is alone or
only code from TCM
No RPQis necessary

P196B - TCM - Syslem low pressure

If this is the only code from the TCM for oil pressure and
there are no shifting symptoms from cst then it should be
cleared and no further action is required. If the unit has
symploms relaling to system pressure being too low then
other codes from the TCM will accompany this one

10-08-2015

hitps://brp--c.na13.visual force.com/apex/Article_Detail_TST_Print?id=kA8a0000000Gmsy&lang=#googtrans(en|en)

Linked TST offers repair procedure
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991
CARB
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Fuel pump noise
louder

Refer to linked TST,

No damage will occur nor will the unit be
stranded due to fuel pressure issues. Noise
remains an irritant without consequences.

Conditions for noise to be present:

Engine compartment has reached normal operating
temperaure - warmed up - running for a while.
Engine at idle (lots of fuel being regulated)

Warm engine wtih key ON (no start), pump primes
and makes noise.

Condition when noise is not present:
Cold engine

ROADSTER Fuel Pressure Requlator
Noise 000120183 TST61Y015S02 en

01-10-2015

2015

Rear suspension is {oo
soft or seems to bottom
out.

No Case needed.

New F3 rear shock ass'y lor 240+lbs loads.

The target date for this shock kit to be available is for
Xmas, that's right, end of December.

Target price is 250% USD.,

Part number is 219400739. ETA in BOSSWeb is early
November but from my sources it's rather end of
December, so in order not to generate any frustration
keep it as a last minute stocking sluffer.

It will be only for 2015/16 F3/F3-S models with vehicle
loads above 240Ibs (driver/passenger/saddiebag).
Keeping lhe vehicle stability system within the proper
funclional range is also important so don't think itis a
super sliff shock/spring ass'y as riding 1up needs to
remain acceptable. This rear shock/spring assembly
is a customer option therefore customer will pay for
this option.

Keep in mind that the PAC seat options are also a great
addition to increase comfort. The extra padding and foam
densily literally adds inches of absorption.

E3 Rear Suspension Seems Too Soft Or
Bottoms Out

01-10-2015

2015

PAC windshield
supports loose

No Case needed

A solution kit will be available for windshields which
display this type of problem. Expected mid-December,

Video

19-11-2015

2015

Belt vibralion

No Cases needed -
refer lo lactory
feedback

Atwhat speed and RPM is the vibralion fel?

Refer to linked TST for bell tension recommendalions
and explanations.

Confirm the belt tension at 3 different positions of rear
wheel. If lhe belt tension changes more than 250N
between 2 readings this would indicate an out of round
rear sprocket which should be replaced. (repeat tension
measurements to be sure the difference is consistant).
BRP will cover under regular warranty within 4000km or
2500 miles the verificalion and adjustment of the bell
lension,

Bell Vibration

15-06-2015

2015

F3

Service parl ECM
replacement causes
P1281 code

No Case needed

The F3 ECM has 2 particular configurations in relation to
the rear sprocket size (CAN/US vs International). Service
parl ECMs come with the calibration for International
units. When inslalled on a CAN/US unit the VCM will
trigger the code P1281 - Variant coding error. Itis telling
us lhatitdoesn't recognize the ECM,

New B.U.D.S, R3.6.1 will allow to check a box to confirm
the unit has the CAN/US bigger rear sprocket, consult
linked TST.

CU Final Drive Ratio Oplion In B.U.D.S,

02-06-2015

2015

Passenger footpeg or
floorboard touches
lateral panel when in
raised position

No Case needed

The passenger footpeg or floorboard can conlact the
lateral panel when raised in the upward position. This
can cause lateral panel paint scratches or blemishes.

Passenger Foolpeg Contacts Lateral
Panel

2015

1330
Engine

Overheating at PDI or
shortly afler

Was the coolant bottle
level wilhin min/max?
Do lhe hoses all get
hot? If not which ones
(upper or lower hoses
of radiator)?

A few 1330 engines may have not been bled properly
during lhe assembly process causing air lo be trapped in
the cooling circuil. This will cause the unit to overheat
within a few miles,

Perform the bleeding procedure 2 times as decribed in
the shop manual. Wilh engine cold, remove the coolant
boltle cap, start engine and letitidle until the rad fans
slant, turn off engine and let it cool down completely.
Adjust coolant level. Do the heat cycle again. When
engine has cooled down the 2nd time, adjust the coolant
level in the bollle and install cap.

Regular warranty applies.

14-07-2015

2015

Laleral panel
unclipping from fuel
tank cover

No Case needed

The lateral panels of the F3 may unclip from the fuel tank
cover when pressing on the fuel tank cover or front
portion of the seat.

Lateral Panel Unclipping From Fuel
Tank Cover

30-03-2015
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This is caused by the front fender rear supporl. In some
cases it may have been produced wilh more offsel giving
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this devialion, This can happen of RH or LH fenders.
2015 | All Front fender devialion No Case needed 2015 LH front fender
You can replace the front fender rear support under PDI
or regular warranty.
Consult Community post linked.
On a few F3 units lhe handlebar commodo (multi-
function switches) may rolate, this is due to the
handlebar end clamp not being fully torqued. Simply
Jue the clamp bolts to 11 £1 Nm.
Handlebar commodo
2015 | F3 movement - clamp not | No Case needed 11-02-2015
torqued enough
From the 1st reports of this concern BRP confirms this is
(gnition switch cover by design at the present lime,
BRP will work on a design change to remedy the .
L f . Dl -02-
2015 | F3 (t_;ezel) moves No Case needed situalion. At the present time, part replacement will not Video example 11-02-2015
sideways f
resolve the issue.
See linked video for more precision.
Recently BRP has changed its crate design to have a
tarp installed at the bottom lo ensure full
. enclosure. Unforlunately a small number of F3 units were
Crate damage caused | Pictures of damaged . . e
2015 | F3 by road debris and areas and general or will be delivered ‘before this lmprpvementwas . F3 Possible Corrosion Issue 04-03-2015
: R - . implemented meaning thatdepending on the localion of | ===
calcium corrosion condition of the unit. . -
the crate on the transport a F3 unit may arrive in a
condition which requires cleaning. Refer to the
Community post linked here for details.
Important TSTs and Articles
MY | Model Title Type Comment Date Added
Let's understand that the F3 cross country saddiebags (219400696) were not designed fo be
2015 | F3 SADDLE BAGS ON THE Community waterproof but waler resistant. There is a difference in these terms: 13102015
F3 - Water/Dust infiltration | Post o Water-resistant: able to resist the penetration of water lo some degree but nol entirely
« Walerproof: impervious lo water
E3 untoading from As everyone anlicipates lhe arrival of the F3 models al your dirships please share the following
transgort - fork lift needs Community | informalion with your service crew and persons in charge of unloading units from the transport
2015 | F3 10-02-2015
48 inch long forks Post truck.
minirnwm Itis recommended to use minimum 48 inch long forks in order to correctly reach across the crate.
As a general rule of alignment we want to make sure the unit's ride heightis properly adjusted.
F3 Perform lront shock Commun \::lh?l is ride hei"ght;(?ulask? Tr;fis its ;hz s;spension selling which places the steering geometry in
2015 | ST preload adjustment to Pgstm nity | the "sweet spot" and is lease affected by bump sleer. 10-02-2015
RS | avoid handling issues Unils with front FOX shacks can be adjusted
Refer to linked post......
2015 F3 (Table of . This manual has been prepared as a guide to correctly service and repair 2015 Can-Am roadsters. -
20151 F3 | Conlent) - Shop Manual | ATicle P/N: 219100799 16-11-2014
2015 RT (Table of TABLE OF CONTENT Roadster Shop Manual Supplement MY 2015. P/N: 219100798, This SHOP
2015 | RT 2015 RT (Table of Article MANUAL SUPPLEMENT must be used in conjunction with the appropriale SHOP MANUEL. Refer | 18-11-2014
Conlent) - Shop Manual ! . g
to the proper manual when a particular system is not covered in lhis supplement.
2015 | F3 Wiring Diagram Article 18-11-2014
2015 | RT Wiring Diagram Article 18-11-2014
2015 (Table of Content) - . This publication governs all warranty labor allowances for Can-Am Roadster Spyder models.
2015 [ Al FlatRale Article Subject to review from time to time, without notice or delay. 20-11-2014
2015 | RT Clyster Remains Aclive TST Iflhe accessory ruse;s F6 and F7 are both installed at the same time the Clusler will remain powered 07-11-2014
With Key Off even when the key is off,
MY Model Title Comment
Refer to B.U.D.S. Directory for all information related lo B.U.D.S.
Download Current Version
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2015 All H - Updales for Database
B Dir R ds Related Downloads
Related Articles
Warranty and Service Bulletins
MY | Model Title Type Comment Date Added
2015 | Al 2015-1 New ECO Crates Service To}re(ﬁuce its impact on the environment and the costs for the dealers, BRP will now use new 14-05-2014
- shipping crates,
The Predelivery Check List (PDI Check List) must be used in conjunction with the Predelivery
2015-2 Importance Of Bulletin applicable to the vehicle.
-2 lmp . -07-
2015 | Al Predelivery Check Lisi Service Itis mandatory for the dealer to complete lhe PDI Check List. 15-07-2014
The customer must read, fill and sign the PDI Check List.
2015-3 Batiery Activatio As a reference to pre-delivery inspection bulletin, this service publication provides instructions
2015 | Al Charaing and Mai ﬂena:ce Service | for the activation, charging and mainlenance of new Roadsler batteries. It contains standard 16-07-2014
qing : . X X
! practices and can be used as a reference for preparing vehicles before delivery to customers,
2015 | All 20154 Paint Codes Service | These paints should be used for minor touch-ups only. 15-10-2014
BRP is introducing a new MPI-3 inlerface card to replace lhe currenl MPI-2 card, which will
conlinue to funclion on all BRP vehicles.
MPI-3 card improvements over lhe MP|-2 card are:
- A more robust casing
— A faster processor significantly reducing ECU reprogramming time
— An external DB resislor lhat can be added or removed from the MPI-3 interface card,
Multi-Brand coiss New MPI-3 . improving connectivity on all BRP vehicles. 49
2015 | Al Interface Card Service NOTE: The MPI-2 card had a resistor builtinto it. However, on newer vehicles, this resistor is 18-12-2014
already
included in the vehicle harness. Since having the extra resistor could cause communication
issues, it
has been designed as a separale unit of the MPI-3. For specific vehicle application, consult
the latest
BRP B.U.D.S. CHART,
2015 | F3 2015-5 Change of Torque for Service Please note that the tightening forque has been lowered due o possible damages to 01-2015
Handlebar Clamp handlebar clamp.
2015 | Al 2015-6 Alignment Specifications | Service | All Roadsler alignment information has been categorized in lhis service bulletin, 11-03-2015
2013- | RS 2015-7 New Evap Purge Valve . As an improvement to the evaporative emission system (EVAP), BRP justreleased a new
. . Service . : 27-08-2015
2015 | ST Line Execution EVAP purge valve line execution.
2015 ;?I' 2015-1 Qil Swealing from Cluich | Warranty | The HCM wiring harness nut on top of the SE6 clutch cover may not have been properly 11-02-2015
SEG Cover HCM Connector Bulletin | tightened during assembly. This may lead to oil sweating past the o-ring.
2015-2 Rear Brake Hose Might
2015 | F3 be in Conlact with Muffler Warranty | The rear brake hose might be in contact with the muffler support and/for the hose adapter 26-02-2015
Supportor Pin on Tandem Bulletin refaining pin on the tandem master cylinder (TMC) of the brake system,
Master Cylinder
PAC . . .
2015-3 Loose Passenger The Detachable Passenger Backrest sold in (Kit P/N : 213 400 499) for the Roadster F3
2015 | F3 Warranty ; o 02-04-2015
Backrest bulletin models, was assembled wilhoul Ihreadlocker on the indicated screws.
20154 Knock Sensor Harness Warranty | The knock sensor harness may meltif rouled too close of the exhaust manifold heat shield, A
2015 | F3 . i 30-04-2015
Incorreclly Routed Bulletin | melted harness would lead to a limp home mode.
Quality PROBLEM
2015-5 Insufficient Parking Brake The parking brake motor may not apply/hold enough tension on the brake cable.
2015 [RT Cable Tension When Applied \évlj’”';at‘l'r‘]“’ SOLUTION 09-07-2015
Replace the parking brake motor wilh the REQUIRED PART.
The hood stripe decal does not meet our quality standards.
When installed, the hood slripe decal may peel, wrinkle and/or bubble.
PAC
2015 | F3 2015:6 k3 Hood Stripe Decal rﬁgz;w Return all decals in stock of the following partnumbers to BRP, and order new ones, 07-2015
If owners complain about esthetic issues of these decals, replace them at no cost to the owner
and submit a claim for part and labor.
A limiled quanlity of vehicles were shipped wilh liquid conlaminants in the gearbox posilion
sensor (GBPS) housing thal will damage the sensor,
A damaged GBPS may lead to; P-codes, limp home mode aclivation or vehicle does not shift.
Unit will have shifting issues, stuck in gear, "E" displayed in cluster.
List of usual codes seen:
3 2015-7 Gearbox Position S W P2801 Gear position sensor invalid range
-7 Gearbox Posili r
2015 | o7 Conlamination QSRION.9ENso, Bua”r:i:ty P2806 Gear position sensor angle defined area vs position not plausible 21-07-2015
P074D Unable lo Downshift 3 Times In a Row
P284D Nolintended downshift detecled
P284E Notinlended upshift delecled
P284F Downshift Delected on Upshift request
P284F Not Intended Shift Delected FromN --> 1 orR --> 1
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P2850 Upshift detected on upshift request
PROBLEM
A crack around the welding of the rear shock absorber upper bracket could develop.
SOLUTION
2015 | F3 201598 .der Ifs - Installation Warra_nty Install the chassis reinforcement to hall or prevent a crack propagation along the frame 12-01-2016
The Chassis Reinforcement Bulletin [ ¢aniion.
In addition, BRP will extend the warranty for the chassis. Refer to WARRANTY section for
more information.
Training
My Model Document Description Hyperlink Revised Date
2015 | F3 2015 Technical presentation Link 25-09-2014
Attachment:

First Published By: Dany Davey on 2015-02-03
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