
                        May 23, 2016

Dear Rancho Distributor,

On March 18, 2016 we issued a product bulletin # RAN032216.1 to stop shipment on
two lift kits, RS6554B and RS6564B due to a quality concern with one of the 
components in the kit.  This letter is to inform you that this bulletin no longer applies.  

Rancho took the necessary steps requesting the product back from you and conducted a 
thorough review to make sure that the component met our quality standards.  Upon 
conclusion of our testing we found that the component did meet our standards, and we are 
shipping back the product to you for distribution to our customers.  

We appreciate your patience during this process and understand this may have been a
disruption to your business, but we won’t apologize for putting quality first.

Please resume placing your replenishment orders for RS6554B and RS6564B.  If you 
have any questions, please don’t hesitate to reach out to me.

Sincerely,

Chris Gauss
Director of the Performance Group - Tenneco


