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March 9, 2016
Dear Altec Owner,

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act, and Canada Motor Vehicle Safety Act.

Altec Industries, Inc. has developed a product improvement which relates to certain DLB, DMB,
and D2000B, D3000B, D4000B Series Derrick Units equipped with radio controls.

Refer to SIL 618 for parts, labor and travel covered under the warranty policy. Altec will supply
necessary parts to correct this condition.

In order to determine if your unit is affected by SIL 618, compare the serial number of your unit with
the list of affected units as described on the CSN. The repair can be performed by the customer or
you may contact Altec at 1-877-GO-ALTEC (1-877-462-5832) for further assistance.

If you have sold or retired the unit please call Altec at 1-877-GO-ALTEC (1-877-462-5832) so the
records may be changed.

If you have leased this equipment to another person or company, you are required by Federal Law to
forward a copy of this notice to the lessee by first class mail within ten (10) days of the receipt of
this notice.

We regret this inconvenience; however we are taking this action in the interest of your safety and
continued satisfaction with Altec products.

Thank you for your immediate attention on this important matter.
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SIL 618

Date: March 9, 2016

Units Affected: DLB, DMB, and D2000B, D3000B, D4000B Series Derricks
equipped with Radio Controls  (see attached list)

Control Module Update

Altec is committed to providing our customers reliable products from initial delivery through-
out the useful life of the machine.

Digger derricks using radio controls with load indica-
tors (refer to Figure 1) have been found to sometimes
allow the digger and the winch to operate at the same
time possibly causing damage to one or both functions.
A change has been made to the radio control module
which eliminates the possibility of the two functions
working together.

Altec  requests owners to check the unit serial number
and confirm that their unit is on the attached list. If the
unit is on the list, order a replacement Control Module,
part number 970476748, and replace the module no
later than the next service interval. The control module
is located at the rear of the turntable and can be easily replaced (refer to Figure 2).

This repair is covered under the Altec Warranty Policy
and can be performed by Altec or the customer’s warranty
provider. Altec will allow up to $43 for the labor to
perform this repair. A warranty claim must be submitted
for  the cost of the labor. Call 1-877-GO ALTEC (1-877-
462-5832) to schedule the work to be done by an Altec
service technician. Customers are responsible for the
travel costs of an Altec Mobile Service technician if the
technician performs the inspection or repair at the owner’s
location.

Altec Industries, Inc.
Midwest Division
St. Joseph MO
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Load Indicator

Figure 1 — Typical Radio Control
With Load Indicator

Control
Module

Figure 2 — Control Module Location

Radio
Receiver

Rotation
Gearbox


