
Vehicle Type:             Macan (95B) 

Model Year: 2017

Customer Concern:    The customer observes that a long press of the voice control switch on the high beam stalk does not
operate Siri via Apple CarPlay.

Technical Concern:     The technician confirms that the voice control switch is not functional on vehicles with i-option QH0
(“without voice control”).

Service Information:   PCNA is aware of this issue. By design, Siri should be accessible by means of a long press of the
voice control switch. An upcoming software release will fix this.

As always, be sure to document the repair completely in PQIS. 

For this repair, please code the “cause” as follows:

Cause Location: 9110D PCM: function of additional software 
Cause Symptom:  1611 No function

Advanced Technical Information Macan (95B)
1607  9179

©2016 Porsche Cars North America, Inc. Apr 29, 2016
Page 1 of 1

9

Service  Manager     ________      Shop Foreman  ____ ____     Service Technician     ________    ________    ________    ________

    Asst. Manager   ________      Warranty Admin.     ________     Service Technician     ________    ________    ________    ________
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Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®,
Macan®, Panamera®, Speedster®, Spyder®, 918 Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, FOUR, UNCOMPROMISED®, and the model numbers and thedistinctive shapes of the
Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. Porsche Cars North America, Inc.
believes the specifications to be correct at the time of printing. Specifications, performance standards, standard equipment, options, and other elements shown are subject to change without notice. Some op-
tions may be unavailable when a car is built. Some vehicles may be shown with non-U.S. equipment. The information contained herein is for internal authorized Porsche dealer use only and cannot be copied or
distributed. Porsche recommends seat belt usage and observance of traffic laws at all times.
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