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TO: Pierce Dealer Network

o

FROM: Pierce Customer Service
DATE: 01/11/2016 _
RE: Service Topic 369: Seats Inc. Troubleshooting Procedure T TTTTTI |

It has been brought to the attention of Pierce Customer Service that our supplier, Seats Inc., has
realized an influx of misdiagnosed seat occupant switches. In response to this trend, Seats Inc.
requested their troubleshooting procedures be published to ensure proper diagnosis of the sensors.
The following pages contain the troubleshooting procedure as outlined by Seats Inc.

If you have any questions please contact Pierce Customer Service at 888-974-3723.
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SEAT OCCUPANT SWITCH FUNCTIONAL TEST

TOOLS NEEDED
- WIREE CUTTERS
- WIRE STRIPPERS
- MULTIMETER OR. CONTINUITY TESTER
STEP1
KEEP THE CUSHION INSTALLED IN THE VEHICLE SEAT AND LOCATE THE BLACK SEAT SWITCH
WIRES COMING FROM THE SEAT.

STEP 2
DISCONNECT THE SEAT

SWITCH FROM THE

VEHICLE WIRING SYSTEM.

THIS MAY INVOLVE T0
DISCONNECTING AN s WIRING
ELECTRICAL CONNECTOR SEAT _ SEAT
OR CUTTING AND | WITCH
STRIPPING THE WIRES IF A
CRIMPED CONNECTION
WAS MADE.

DISCONNECT -.;‘I:UT AND 5TRIP WIRES

1

VEHICLE

STEP 3

USE A MULTIMETER
WITH A RESISTANCE OR
CONTINUITY FUNCTION
AND CONNECT THE TWO
TEST LEADS TO THE
SWITCH WIRES OR
CONNECTOR
TERMINALS.

STEP 4

ACTUATE THE SEAT SWITCH
BY HAVING SOMEONE SIT IN
THE SEAT. THE RESISTANCE
READING SHOULD GO FROM A
VERY LARGE NUMBER (M(1/
KQ/OL) TOLESS THAN 10 O
IF USING A CONTINUITY
TESTER, THEN THE LIGHT
SHOULD TURN ON WHEN THE
SEAT 1S OCCUPIED.

IF THE RESISTANCE READING IS LESS THAN 100 WHEN THE SWITCH IS
ACTUATED, THEN THE SWITCH IS FUNCTIONAL.

SEATS INCORPORATED ASSUMES MO RESPONSIBILITY FOR DAMAGE OR
INJURY CAUSED BY IMPROPER SPACING TO VEHICLE CONTROLS OR
INSTALLATION METHOD. THIS IS OMLY A GUIDELINE AND DOES NOT

GUARANTEE SATISFACTORY SEAT FUNCTION DUE TO INCOMPLETE OR s I
IMPROPER INSTALLATION. PARTS SUFPLIED BY SEATS INCORPORATED ARE A DRAW
COVERED BY A LIMITED WARRANTY. et zeis  AEv 0D wame 712295



