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TO: Pierce Dealer Network 

FROM: Pierce Customer Service 
DATE:  01/11/2016 
RE: Service Topic 369: Seats Inc. Troubleshooting Procedure 

 

 
 
It has been brought to the attention of Pierce Customer Service that our supplier, Seats Inc., has 
realized an influx of misdiagnosed seat occupant switches. In response to this trend, Seats Inc. 
requested their troubleshooting procedures be published to ensure proper diagnosis of the sensors. 
The following pages contain the troubleshooting procedure as outlined by Seats Inc. 
 
If you have any questions please contact Pierce Customer Service at 888-974-3723. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



P I E R C E    M A N U F A C T U R I N G    I N C.       Bulletin 
 

 

 
 
 
 
 
 


