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Pierce has worked with our supplier, Seats, Inc., to offer 3 years of warranty coverage on the cushion switch.  To obtain 
coverage, the following guidelines must be followed: 

During the first year:  

• Warranty will be handled through the normal Pierce warranty process.  
•  A ticket must be started with Pierce and the trouble shooting steps must be followed. 

 

After the first year:  

• Warranty covers seat cushion switch only, labor not included, and is administered directly through Seats Inc.   
• It is mandatory that a ticket be started with Pierce Customer Service for troubleshooting. 
• If it is determined the cushion switch is not functioning properly, contact Seats Inc. at 800-767-3287.    Pierce 

ticket number must be provided to Seats Inc. 
• Seats Inc. will send a replacement cushion at no cost and issue an RGA for the return of the original cushion. 
• Return original cushion to Seats Inc. for inspection. 
• If a returned part is determined to be functional, the customer/dealer will be charged for that part by Seats Inc. 
• Failure to return the part to Seats Inc. within 30 days will result in the customer/dealer being charged for the 

part. 
 
This additional warranty is being offered by Seats Inc.  Pierce Manufacturing is not responsible for any costs associated 
with this additional warranty. 
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