==

NEW FLYER

6 April 2016 VIA EMAIL

Office of Compliance and Enforcement

National Highway Traffic Safety Administration (NHTSA)
1200 New Jersey Ave. SE,

Washington, DC 20590

Subject: Sec. 579.5 - Notices, bulletins, customer satisfaction campaigns,
consumer advisories, and other communications.

To whom it may concern:

In accordance with provisions of the National Traffic and Motor Vehicle Safety Act of 1966, as
amended, and associated regulations, New Flyer of America Inc. and New Flyer Industries
Canada ULC (together, “New Flyer”) herewith furnishes a representative copy of any
maintenance notification which has been distributed to more than one dealer, owner and/or
purchaser (transit authority) during the same calendar month.

Four Instructions to Service (ITS) were released to more than one customer for the month of
March 2016.

If you have any questions, please contact me at (204) 224-6706.

Sincerely,
NEW FLYER OF AMERICA INC.
NEW FLYER INDUSTRIES CANADA ULC

(-
By: Kerry Legg
Vehicle Safety & Regulatory Compliance Manager
(204) 224-6706

Attachments: (See listing - next page)
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ITS6164 Replace surge tank low coolant level sensor. This instruction is
applicable to specifically equipped 2013 XN35 and 2013-15 XN40
model buses.

ITS6185 Inspect Streetside Exterior Mirror Snap Bushing. This instruction
effects specifically equipped 2015 XD35, 2015 XD60, 2014-15
XDEG60, 2014-15 XN40, 2015 XN60 and 2014 XT60 model buses.

ITS6215 Clean Traction Motor Ground Connection. This instruction is
applicable to specifically equipped 2014-15 XT40 and 2014-15 XT60
model buses.

ITS6216 Remove and Replace Defroster Heater Blower Resistor. This
instruction is applicable to specifically equipped 2014-15 XD40, 2014-
15 XD60, 2014 XDE35, 2014-15 XDE40, 2014 XDE60, 2013-14
XN35, 2013-14 XN40 and 2014 XN60 model buses.
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